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BENATREHRME

Shape an Innovative Future

BHZRIH SIERK

960+

Research and development (“R&D")
personnel

g () A8

95%+

Overall customer satisfaction rate for
three consecutive years

BE-EREFERNEE

O]

L+

Curate
a People-Centric Workplace

BABS IR

Caring for Employees to Build a
Diverse and Inclusive Workplace
RS THES TS
Approximate male to female

employee ratio

BL BT

5,200 hours /)\EF+

Total employee training hours
BT

36%+

Percentage of trained employees

ZilEEBED T

0

Work-related employee fatalities
ETHERTIETEHEH

0

High-consequence work-related injury
BTEREEW

Innovation

SRR Pl
2,760+

Valid product certification certificates
BUERDERSE

160+

Invention patents

e el

300+

Exterior design patents

REHINEZR]

Build
Climate Resilient Eco-Operations
RIFIEE (EREE

Accelerating Decarbonization
for a Greener Future

BRI B R AR B AR R

(o)

l 4%*

Total greenhouse gas (“GHG")
(Scope 1 and 2) emission

BRERE (CRERE)) EE1K2)
EHERE

I 3%*

Total energy consumption
BEIRHFEMR S

I 16%*

Total non-hazardous waste production

EBEERVELRE

* As compared to the year 2022, in
terms of absolute value.

BT FAALE BEHESE

Advancing Technology and Driving Continuous

150+

Utility model patents
ERMEER

660+

Software copyright certifications
R RR

Embrace
Our Local Community
BEAE MEXI

Enriching Communities through
Nurture and Care
SEREMENXIE

2

Key areas of community projects
BHHEMEIES

HkD i 220,000 =

Total charitable donations

PRAEME
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About the Report
PR AR E

REPORTING PURPOSE, PERIOD AND SCOPE

PAX Global Technology Limited (“PAX" or the “Company”, together
with its subsidiaries the “Group” or “We") is pleased to publish our
Environmental, Social and Governance ("ESG") Report (this “Report”).
This Report aims to provide our key stakeholders with comprehensive
disclosure and highlight of the Group’s management approach,
strategies, policies, systems, measures and performance of our material
sustainability issues. This Report also provides a thorough overview
of the Group's performance in relevant areas through detailed data
disclosure.

Unless otherwise stated, this Report covers the period from 1 January
2023 to 31 December 2023 (the “Reporting Period”), focusing on the
Group's core business in the People’s Republic of China (for the purpose
of this Report, excluding Hong Kong Special Administrative Region
("Hong Kong"”), Macau Special Administrative Region and Taiwan) (the
“PRC") and Hong Kong, which include the following subsidiaries:

o Pax Technology Limited,;
. Pax Computer Technology (Shenzhen) Co., Ltd.; and
. Wonder Pax Technology (Shenzhen) Co., Ltd

Based on the reporting principle of materiality, the reporting boundary
is determined by factors such as the revenue proportion, business
scale, number of employees of each subsidiary as well as the impact on
sustainability.

REPORTING STANDARDS

This Report is prepared in accordance with the provisions of the
Environmental, Social and Governance Reporting Guide (the "ESG
Reporting Guide”) in Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the “HKEx").
Starting from this reporting year, we have referenced the framework
recommended by the Task Force on Climate-related Financial Disclosures
("TCFD") progressively for our climate-related disclosures. Please refer
to the “Climate Risk and Resilience Management” section for more
information.

For details of the corporate governance of the Group, please refer to the
section headed “Corporate Governance Report” in the Annual Report
2023 of the Company.

REPORTING PRINCIPLES

In the preparation of this Report, the Group has adhered to the four
reporting principles set out in the ESG Reporting Guide, to ensure
that the content of this Report is presented with clear and effective
disclosure of the Group’s sustainability performance and impact on
stakeholders.
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Principle

HERA

Meaning

=t EA

The Group'’s Responses

A S @ Y[ FE

Materiality

BEMN

Quantitative

21t

Balance

F 1

Consistency

— %

When the ESG issues covered in this Report
have a material impact on investors and
other stakeholders, the Group should provide
relevant disclosures.

FREMBENIRE L ERELZEHR
BEEREMFNEELEERR ER £5E
FET LABEER

This Report set measurable targets aimed at
mitigating particular impacts. This approach
facilitates the evaluation and validation of
the effectiveness of our ESG policies and
our management systems. Quantitative
information should be accompanied by a
narrative, explaining its purpose, impacts, and
giving comparative data where appropriate.

R EET TR LVENZEN FHER
BeoEH RIE- HERERAREREERMA
B9 %4 2 BT 4% 5T M Ko R B o 2B R B R
B EMEEN RS WEEENER TE
SR B

This Report should impartially present the
performance and challenges faced by the
Group, avoiding any potential influence on the
reader’s decision-making or judgment through
biased choices, omissions or reporting formats.

AREREF R EH2RAEBMARITN
REEROE BEr g N EME ER
HEERRYAGHER ERUZHBEI -

The Group shall continuously prepare this
Report in accordance with the HKEx's
ESG Reporting Guide and use consistent
methodologies to allow for meaningful
comparisons of ESG data over time.
REBRFEZRETMRE -HEREAR
REESINMBAE R EREARS L E
RA—EmMIRERS 5 CRE-HERER
HEABRI{EFERENLER-

We maintain effective communication with our
stakeholders through various channels. We conduct
the annual materiality assessment and analysis
to identify material sustainability issues that are
relevant and important to both the Group and our
stakeholders.
EMBBARAREEFHERTEREFER LT
FETEEMHEED T RETE BB HAEEM
FnERRAREZNERTFBERHE

In this Report, we present quantitative
environmental and social key performance
indicators (“KPIs”) and appropriate historical data
comparisons. Our sustainability framework and
strategy and historical data comparisons have
enabled us to keep track of our performance
while assisting in corresponding strategic pillars,
directions as well as goals and targets settings.
EMEARSAT LA 2EVIRIE K1t & B #
BiEtR (RIS B RN E L8R Y
Eb o FPIN A5 B RS M SR IS & E 52 B 4
tb o S HPIPT LUBRERIB R BT I T HEERE
Bt AR&kER

We disclosed the environmental and social
impacts and performance related to our business
in a balanced manner in this Report, covering
our achievements, challenges and room for
improvement in relation to material issues, as well
as reporting comprehensive KPIs and data.
FEERERBREPUF TN AR RGEAE
EEFABENIREMT @ EBNRE  RERE
ETEKEEEANMR - BN CE TR F
TREESR & E AR A RIS R BUE -

Unless otherwise stated, we adopt consistent
methodologies for the calculation of KPIs and
conduct appropriate yearly comparisons in this
Report.

BRIES AR HFIRA - 5 AR 5P i ER
BIRARENISIR TN AREAETEENEE
#ite
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About the Report
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DATA COLLECTION METHOD

The data and information cited in this Report are extracted from the
Group's official documents and statistical data, approved by the board
of directors of the Company (the “Board”) in March 2024. Going
forward, the Group will improve its data collection process through
training, systematisation and optimised data collection methods. This
aims to provide a more comprehensive view of the Group’s sustainability
performance.

ACCESS TO THIS REPORT

This Report is available in both Chinese and English versions on the
websites of PAX and the HKEx. The Chinese version shall prevail in case
of discrepancies between the Chinese and English versions.

FEEDBACK

The Group attaches great importance to the opinions of our diverse
stakeholders and endeavours to address them whenever feasible. Your
valuable feedback serves as the driver for our continuous improvement.
The Board extends its gratitude to all our stakeholders who participated
and contributed valuable insights in this year’s stakeholder engagement
exercise. Should you have any inquiries or feedback regarding this
Report or the Group’s sustainability performance, please do not hesitate
to reach out to us at ir@pax.com.hk.
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Environmental Management Corporate Branding
BIAEE EE R e

Technological Innovation

B A
( N\ [ )
1ISO 14001:2015 Environmental Management China Software Industry Association Certificate
System Certification of Enterprise Credit Grade — AAA grade
ISO 14001:20151RZ B IR A 5 PERGITERE X ERAEREE(AAAR)
Pax Computer Technology (Shenzhen) Co., Ltd Pax Computer Technology (Shenzhen) Co., Ltd
BEEHEM CRII) BRAE BEST BRI CRIID BRAE
ST LR T
IS0 1400 201 5
TR
\. N\ J
( N\ [ )
1ISO 45001:2018 Occupational Health and Safety The Development and Reform Commission of
Management System Certification Shenzhen Municipality - Corporate
1ISO 45001:2018 X BEELZ 2 E BB R 2T Headquarters Qualifications in Shenzhen
Pax Computer Technology (Shenzhen) Co., Ltd FYHEBRNAEZR G —FYHRBEEER
AEsTEEEM CFRY) BRAT Pax Computer Technology (Shenzhen) Co., Ltd
BESEREM ORI BRASE
TR G 50 e e R 0 1S
o B TR IR () A L
R S FORBIRL: 2023481 A 20245123
150 450012018
\_ o J
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Major Awards, Recognitions and Certifications

FERIEA - RERDE

2023 Red Dot Design Concept — Elys Solution
2023F A1 Bhs& 5t K#E—Elys Solution

Pax Computer Technology (Shenzhen) Co., Ltd
BETE#HEM CRI) BRAE

Certilicate
Red Dot Winner 2003

ISO 9001: 2015 Quality Management System
Certification

ISO 9001:2015

EEEERARSE

Pax Computer Technology (Shenzhen) Co., Ltd
BEsEHEM CRII) BRAS]

e e e

ISO/IEC 27001:2013 Information Security
Management System Certification
ISO/IEC 27001:2013E A Z 2 EEE AT

Pax Computer Technology (Shenzhen) Co., Ltd
BETE#EM CRIN) BRAE

@ ACM

Certificate of Registration

ISOFIEC 27000 : 3013

PR
Yors o Dot Povmems Bpsipens icing

TR LT IR
SR

CMMI Level 3 Certification
CMMI 34k 5=

Pax Computer Technology (Shenzhen) Co., Ltd
BEE#REM R BRAR

Based on o Berschmark hpprisal Perfpemed
b % = 13 fuspust BIH

PAX Technology Ltd., a—
BEHENER R WELT
R&D Center
Has Been Apgrassed 10 be

& cMMIDEV /3
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Major Awards, Recognitions and Certifications

F RITIR  HE KAE

The European Union’s Restriction of
Hazardous Substances (“RoHS") Standard
BUM BB EM ARSI (TRoHS 1) 1B %

Pax Computer Technology (Shenzhen) Co., Ltd
BEs 8 CRY) BRAE

( )
China Compulsory Certification China UnionPay Payment Terminal Equipment
CH B 5a 1 1 A= SR EREE ) Security Certification
Pax Computer Technology (Shenzhen) Co., Ltd (R B SR 2 fH AR iR e R R 25858 )

BEEEEM CFRI) BRAE Pax Computer Technology (Shenzhen) Co., Ltd
BESTE#KEM CRIN) BRAE

\_ J

4 )
Products have obtained PCI PTS certification as UnionPay Card Acceptance Terminal Product
approved PTS devices Application Certification
EmEFPCI PTSER 8 A K& HEERIPTSER 8 (SR Bk Z IR 4% i E m FE A EREE )

Pax Computer Technology (Shenzhen) Co., Ltd Pax Computer Technology (Shenzhen) Co., Ltd
BEHERBEN (RY) BRA B ER T (RY) BRAT

\_ J

( )
The Payment Card Industry Data Security Industry and Information Technology Bureau of
Standard Shenzhen Municipality-Shenzhen Manufacturing
SO RITEBBELZREE Industry Champion Enterprise
Pax Computer Technology (Shenzhen) Co., Ltd (FNDREXBEESHERE)

AEsEM CRY) BREAS Pax Computer Technology (Shenzhen) Co., Ltd
BETERRM GRII) BRAE
\_ J
(

iF Design Award - Elys Solution
iFE2 5t#€ —Elys Solution

Pax Computer Technology (Shenzhen) Co., Ltd
BEE#REMm R BRAR

PAX GLOBAL TECHNOLOGY LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023



About the Group
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PAX was established in 2000 and publicly listed on the Main Board of
the HKEx since December 2010. PAX is one of the leading electronic
payment point-of-sale (“POS"”) terminals (“E-payment Terminals”)
solution providers in the world.

With over two decades of experience in the payment terminal industry,
PAX has garnered extensive industry experience, financial stability and
a widespread international customer base. By offering innovative and
top-quality intelligent POS terminals, payment solutions and associated
services, PAX empowers businesses across diverse industries in their
digital transformation journey. PAX is at the forefront of shaping the
future of Android smart payment terminals and is committed to creating
sustainable value.

8OM+ B&E+
Total Global Cumulative
Shipments of POS
RF2HKHES

[&

2010

@v Nl =)

Listed on the HKEx

| (@

BER-_EETFRIU -B_T—FF+-AH
RERZFAER LT BRRERAEPR—REEL
MEFXAIHER (IBFZ(RIK) BRATER
GYEK

BEAXNRBETERMBE_T5 8RBT
LEMTELR BEXBHREKREXHEEKR
ERE RERBRPRHANKEENERSE
FAT I ST RORTT BRARFS AR AR B AR
BoBNERTRERRAFTCEENR 5B
ZEBEXMRIBITERR  RAFRFAIERFE
BE-

Countries and Regions
120+ mxriteE
Business Coverage

EBES

2000

Founded

B 3L

o 1,700+ 90+
Direct Employees Distributors or Partners
BT RIEMREEBH

BERKEKARARE

“ECFRBHEREARE 9



About the Group
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GLOBAL LEADER IN PAYMENT TERMINAL SOLUTIONS

ERZHRIRERSREEE

We set out to create the most
innovative and user-friendly

payment terminals

EERct BREER

I'\\

Our terminals are much more
than a payment device

WY FLERZ S

Providing solutions to the
acquiring business

RBMEBEEFIREBRG R

We focus on technological
R&D, and are committed to
creating products that exceed
international safety standards
and deliver outstanding
performance.

EOERRR R MAITES
BERZ 2 RENREESE
B9 dn ©

Payment is no longer the end of
a transaction, but the beginning
of opportunities. We are
improving the user experience
through digitalisation.

XN FBRE—ERXZHIRE
MmEHBRER - HRMBBH
FIEFRAERFREE-

Through value-added services,
we effectively assist merchants
in smart operations, promoting
their business and enhancing
consumers’ payment experience.
ZBRERBENHERE
EEZE REXBRIEAHE
EXIREEE -

FOCUS ON R&D AND PURSUE EXCELLENCE IN

QUALITY

FEAE - EREWmE

960+

R&D Personnel
HEANE

9% 6

of Revenue Global R&D Centres
Invested in R&D 2EREF AL
a8 AfhLE

PO OO

2,300+

Certifications Granted
Worldwide
£ S AN EEC

10 PAX GLOBAL TECHNOLOGY LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023




About the Group
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KEY MILESTONES OF THE GROUP FEBEEREM

2020 - Present %

e Elected to the Payment Card Industry Security Standards Council (“PCl SSC”) Advisory
Committee, exerting a positive influence in the international payment industry
BEEAESNRITEREEEZEG(IPCISSCEMEZEE T EEHBEZ (A EEE
BIBNTE S

2023

2022 e Become the second-largest global POS Terminal provider (according to the Nilson report)
BERARIRE ZAPOSKIGHEER (RIFEBHRRS)

* MAXSTORE achieved high standards of financial data security through Payment Card Industry
Data Security Standard (“PCI DSS") Certification
MAXSTOREZB/B X (f RITHEBIEZ 21T (TPCIDSS ) AR ERSRENSHEEZ S

2010 - 2019

¢ Launched MAXSTORE (formerly known as PAXSTORE) — a self-developed app store suite
H#EH B TR 2 X B IEMAXSTORE (51 #8 4 PAXSTORE)

N
(@)
—
~

2016 ¢ Launched the first Android-based smart payment terminal — A920
L EMERERZERMENE B (TR IH—A920

1

Completed the first overseas acquisition (PAX Italia)

2015 B A 251 5 50 IR B B L (PAX Italia)

Listed in Forbes Asia’s 200 Best Under a Billion Companies

2013 A2 (98 75 7 25 R/ 220038

*  Successfully listed on the Main Board of the HKEx
PP AR DY £ T

NJ
4 )
o

2000 - 2009

Qualified as a National New High-Tech-Enterprise

2009 AEBRAEREHNE LY

e Set up a US subsidiary and entered US market
FRILEE F A B I EE X TS

Ranked top 10 E-payment Terminals supplier globally
BELIRIRTAEFIRIHBMERER

Became the first EMV 2000 certified POS terminal solution provider in Asia
R4 EMBEMV 20005058 2 a8 N 32 (9 4% i 75 SRR FE 7S

N N N
‘ (@) o o
(@) (@] o
— ~ (0]

e Set up with a mission to be a Leading Global Player

E B EIRERERNER

N
o
o
o

|

BERKBKARAR —TF-FRFE-HERELARE 1



About the Group
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PRODUCTS HIGHLIGHTS (FOR REFERENCE ONLY)
QB EmM (EH2E)

ANDROID SMART E-PAYMENT SOLUTIONS
REGEBFZMBRLE

General features: Powered by Android operating system and Payment Card Industry PIN Transaction Security (“PCl PTS")
certified. Compact, portable, equipped with a large high resolution touch screen and inbuilt camera.
Support various kinds of payment options, including bank card payments, Near Field Communication
("NFC") contactless and QR code payments.

—RR4TEL NS FERGIRIE WESSZ N RITEBBRZ%2 (TPCI PTS ) sBaE MUNTS» FEFR AR
BAEREERRANEHRERE TEREELMNAF BFERIT R EEERAAE (TNFC) JE4E
AR ZHESZ LS

A920MAK A81700 AG650 ATl ARS

- rd
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About the Gr
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UNATTENDED SOLUTIONS
BENARFE AR

General features:

—RRAERS

Ideal for self-service sales points such as railway stations, petrol stations, parking lots and kiosks.
Products are certified with PCI PTS and have met required standards for anti-vandalism and
waterproofing. Support various kinds of payment options and connectivity options include 3G, 4G, WiFi
and Bluetooth.

BRARXNB IR FHEIB -EEEBIEE G R ERESPC PTSERE  [TEFHEMHKZR
o R T REEZ AN R3G 4G~ WIFiF1 85 oF LB &% 5818 o

SK700

CLASSIC E-PAYMENT SOLUTIONS
BREFIERTEE

General Features:

—RRASEL

$920

Traditional Linux portfolio with PCI PTS certified, ranging from the D-Series, Q-Series, S-Series, and more.
Support bank card payments, NFC contactless payments, and more.
BEPCI PTSEMVEMLinuxE mm  WEDR T QRF SHRIF - ZIRIFTT R NFCIEEMERZ

X

$210 D188

BERKEKARAS —TF-FRFE-HERELARS 13



About the Group
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COMMERCIAL EPOS SOLUTIONS
7 2 EPOSHR R 5 22

General Features: Feature a suite of software and hardware for business Internet of Things, such as the handheld scanner,
the external printer, as well as a commercial Kitchen Display System. Powered by Android, these devices
seamlessly interconnect and collaborate between in-store POS devices.

— R4 EL HE—RIEEYHENREGEE G2 FRBHB IEXITNR - BAFEREBRAZ UL
SERBE FIERPOSKREZBEBIREBETENRE -

e

MAXSTORE MAXSTORE

MAXSTORE, a cloud-based Software as a Service (“SaaS"”) platform, MAXSTOREA Eim&k 4 BIARFS (TSaaS.) F & > 2
connects payment service providers (“PSPs”), acquiring banks, 1 ARFSES (T (AR R) ~ W EB3R1T - FEF
application developers and merchants, providing one-stop terminal 2R BEEEMEE > IBMH— VAR B EIE KT

management and value-added services. BRTS -

Advanced terminal management RENRIRER

Industry-leading terminal management features designed to enable PSPs A ¥ R B LNRIBEIRINEE B HREE
and acquiring banks manage payment terminals in real time. %D W EBSRITIR MR B IR (T AR IR AR TS o
Powerful value-added services hub 58 A RYIE (B AR5 0y

Rich industry value-added tools, deliver business management and #EAEZLEMTHEETIE  ATEEBENEE
consumer data analysis for merchants across diverse business segments. 12 ¥ FEER R HBEEHIED TSR -

11,000,000+ 11,000+ 3,000+

Connected terminals Applications Application developers

BARK G FERAREI EREIAREAS
[ T . ;

teBes B!
SETARE BRI RET 2L
L]
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i) 3 E]

SUSTAINABILITY INNOVATIONS OF THE YEAR: MORE ECO-FRIENDLY, DURABLE AND EFFICIENT

A RN EE M

FIRMRMA B

During the Reporting Period, we consistently infused sustainability
and customer-centric principles into our product and service
innovation. We introduced a series of high-quality, high-
performance and high-security products, including our innovative
Android smart payment solution — the A920MAX. Beyond simply
enhancing the aesthetics of the product design and functionality
of the product, this product prioritises the chemical safety and
sustainability. For more details, please refer to the “Emphasis on
Eco-Product Design” section.

Environmentally friendly
lithium-iron phosphate
battery

Iaﬁﬁ?&i&ﬁﬁﬂ@ﬁ

Longer lifespan for enhanced
opportunities in clean
technology

= b E
?%,ﬁ,*%’&mﬁjéﬁ%t%%

()

&2

RIREHE BRMEKBOUFEERUT
AP LIEZRAEM&RS A I
H—RIsEE stk T2 MHENE
o BEPEERMAMNT S8 ES TR
R ZE—A920MAX o bR T MN3EE WK 5t =
RBRINEEIN  ZERBRAZEEBLCEZ2ME
RuFEE BELHBEH2RERRRE
ek st 1ER 5 o

Faster Processor
BEIREREIESR

Equipped with Cortex-A53 quad-
core processor for lower power
consumption & better performance
& & Cortex AS3MUIZERIERS > BIR
EBXAEFE > EEBAIMERE

Higher Energy Efficiency
ERBREIRME

More power efficient than
A920, supporting 10% more
transactions

FEA920E S B XHEZ10%
N3z 5

Natural (Uncoloured)
Injection Moulding

R & 5F B8 A 2 i i e 1l
Reduced paint use for
higher chemical safety

MAHRER ERZ 2N

A920MAX

eSIM Technology
eSIM % i
Reducing plastic waste &

electronic waste
2B BB IR K B T h IR

(\ Compatibility with
e-receipt Solutions

BFWIRERARS R
LERS
Compatible with electronic
receipt for waste reduction
BFUIRES A EE
=2

EI—J

E-Manual
BFF

Paper conservation &
reduced carbon footprint

B8 AR » PR (AR 2 B

"'"=

BERMRARAT —T=EREBE - HIREARSE
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Our Sustainability Management Approach
RPN EEREESH

SUSTAINABILITY STRATEGY AND ACHIEVEMENTS

In our pursuit of integrating sustainability into the Group’s operations,
the Group have established a sustainability framework based on four
strategic pillars: (1) Shape an Innovative Future, (2) Curate a People-
Centric Workplace, (3) Build Climate Resilient Eco-Operations,
and (4) Embrace our Local Community. These pillars, supported by
clear directions as well as defined goals and targets, are guided by
our sustainability framework and ESG policies approved by the Board.
Through this approach, we aim to embed the sustainability principles
across our business operations, fostering a promising and resilient future
driven by smart solutions.

We support the universal call of the United Nations Sustainable
Development Goals (“UNSDGs”), to end poverty, protect the planet
and ensure that all people enjoy peace and prosperity by 2030. The
17 UNSDGs form a comprehensive set of objectives and targets
for everyone to identify their part in sustainability. Guided by our
sustainability vision and framework, we have identified 13 out of the
17 UNSDGs that are relevant to our business and integrated them
into our four strategic pillars. Details of our contributions towards
specific UNSDGs during the Reporting Period will be disclosed in the
corresponding sections of this Report.

A F5AE 3 R SR BR R R

HEBERRORFEEEMATEENEEES
AEBCHENFBELERER  BOREER
REEZ AN ARSI ((1)BHR AR » 5148
KRB QQUABZE « BIFEH: - G)RIFIKE o
B fikE B R (4) B E « RORTT @UER
BXENATRAKRER - KEFEHENTFE
ERERUKRBRE - HEREBABRSIEHM
RAFEESEREICEKENSEIRE 18
REGREFENEZREK

IMZFEEEIREERAER (MEEYRF
BERBR)NERYE SEHBRERE R
MR RERTI _SSFENERERA
Mo+ tHEBMERIFEERETENT —
EXENER BESAAREECENRFESE
ERPBIER - RFENFESERBES MERD
BT BTt EMGHEANFEERERE
EHEPN+=RERMEFRBFN > L&
ZEURBEEREERRERMANMOARNREE
ETEHR - RARBSHEERRFIRFESE
ERERNERBHNARERIBEES-
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Our Sustainability Management Approach
RPN EEREESH

ADVANCING TECHNOLOGY AND DRIVING CONTINUOUS INNOVATION

Shape an Innovative Future

X BIH « 5| BKREK

HER R EER

Goal: To lead industry transformation by focusing on product R&D and strengthening

global sales networks

BiE : EERMAERAIR RIEDIKIFEMAE > 5| BITEARAMAE

Key Actions and Achievements:

ERTE R AL

@

|®\

Became the first Asian Payment Terminal
Vendor elected to the PCI SSC Advisory Board
RAEMNERAEPCI SSCEERIZEEN S
& i FE S

Continue to actively expand into
international markets

FERGBERBEINTES

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

&3

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

QO

Maintained close communication with
clients, consumers, suppliers and other
stakeholders

HMERVHEE HEMKEMFNE
REERESR

Supported merchants in their digital
transformation with our Android
SmartPOS solutions
WITREEEBABL R BB RET
Fusny

&

Curate a People-Centric Workplace

WUANZZS o 173 {E B Bk

GENDER

CARING FOR EMPLOYEES TO BUILD A DIVERSE AND INCLUSIVE WORKPLACE 4 i
FIEE THES THRES

Goal: To foster a culture of care through building a diverse talent pool and strengthening

employee relations

BiE . %5

Key Actions and Achievements:

ERTEIRM

00

o

43

Jol=

Offered a diverse range of benefits and
recreational activities for employees

HETRHEREEN KRG

Organised various training programs
continuously

RrEFIE S & E 5t 8

AT BYBEXE BiBIGERE S TR

M ¢

DECENT WORK AND 10 REDUCED
ECONOMIC GROWTH INEQUALITIES

Ao
(=)

Introduced a series of occupational
health and safety measures at offices
and factory

RBRAERTRET —RIIBERERE
B 22 2 AEHRAE T

Family-friendly workplace

RERZTIF5H

BERKEKARAS —TF-FRFE-HERELARS
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Our Sustainability Management Approach
RPN EEREESH

Build Climate Resilient Eco-Operations
RIZIEE o (BIxEE

YEE B iR B 38 [ A% B 5K 2R

Goal': To advance eco-design for our products to minimise environmental 13 e 17 Ponasws

FOR THE GOALS

footprint and enhance climate resilience

BR' IsaRERE D HENIRMREMRKGT FR R IRIE E B

Key Actions and Achievements:

ERTERMM

2

@

Launched the SmartPOS A920MAX by
using our innovative technologies and
maximizing resource circularity across
the life cycles of our products
ERRIFRE  TROBIREMRE B
BRERMNA R T EERRATE -
A920MAX

Addressed climate change management
through climate-related risk and
opportunity assessment
EITRIEAERD AR B 5T AL UN5R
RBEEEIE

=)
72—
’—

AFFORDABLE AND 12 RESPONSIBLE

ACCELERATING DECARBONIZATION FOR A GREENER FUTURE sk et

Ly
-

N~
e

ACTION

Q| P

Introduced a series of green initiatives to
our offices and factory
R AER TREIT—RIIRMFRIENH

Conducted product lifecycle carbon
emission assessments during the
Reporting Period to reduce the
embodied carbon of products

RIS R ETE R L e B HREEK
ST > DURD EE S B9 PR & B

ENRICHING COMMUNITIES THROUGH NURTURE AND CARE 1 oo e v

Embrace our Local Community

L& « FORT

EEAEMEXI

Goal: To embrace corporate social responsibility to collectively drive societal oD 10

progress and create shared value
B BEGX0SEE HEAMOHEERE AIEH=EE

Key Actions and Achievements:

ERETEI R AL ¢

&

Actively encouraged employees to
participate in community service
activities

Bl e T2 HEt & EE)

@

il

EDUCATION INEQUALITIES

V' N

] <

Developed accessible products to
promote digital inclusion

76 35 R Tt 2 o DASEE B (1
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Our Sustainability Management Approach
RPN REREESH

SUSTAINABILITY GOVERNANCE AND BOARD’S
OVERSIGHT

As the highest governance body of the Group, the Board assumes
overall responsibility for the Group’s sustainability strategy and reporting
while overseeing sustainability-related issues with an emphasis on
the Group's long-term development and positioning. The senior
management of the Group (the “Senior Management”), delegated
by the Board, is responsible for overseeing sustainability management
approach and strategy. Additionally, our Senior Management advises the
Board on various sustainability-related issues including but not limited to
the below on a regular basis:

J Formulation and review (if necessary) of the Group’s sustainability
management approach, strategy, policies, goals and targets;

J Identification, evaluation, prioritization and management of
ESG-related risks and opportunities (including but not limited to
climate-related risks and opportunities, and environmental and
social risks along the supply chain) and formulation of mitigation
measures;

J Oversight and regular reviews of performance and progress
made against our sustainability-related goals and targets,

ensuring timely updates when necessary;

o Conducting a materiality analysis to evaluate, prioritise and
manage material sustainability issues;

J Formulation and monitoring of the implementation of the
Group's sustainability-related initiatives;

o Coordination with employees of core businesses to implement
ESG-related matters in daily operations; and

o Compilation of the Group’s annual ESG Report for approval by
the Board.

SUSTAINABILITY GOVERNANCE STRUCTURE

The Board
g

Senior Management

=R EEE

Relevant Departments

AR ERFT

""‘.:.

RRERARAR

I REREAREFTEE

FAFTEENRESEARE ESONAEE
WA FESERBREREEDHET B
ISESRAREEETRE ANEEAE
ENRBEEREM RANSREEEHE

FERB AEREEUREEREEDHAR
E%’ﬂiEHHEfLX—F—JT#,\a’éX@%IEﬁ%g"%‘%
HEZ SEERRR

. il E Rt ss (INTE
REBES#H R

) AEENAFEE
B BERKRER

. #A G BRI R ERRE (L
REARBEAERNESE (BREEFRR
Eﬁ”fiﬂﬁ%ﬁﬂ’]ﬂﬂ Fe 14 388 DU sz 14 e 8 v
AVIRIE R At & ELER) » Xl TE FE H HE T

. RAEENIRELXRAMER BE
REMBR S RIBERE V]t%ﬁ%%%?:

EURBEDMN

e RO EE RS
ST EE M

BREIIRERE ;

i [

. RIEREEAER I FES RARMER
BEITIEMR ;

° BlT B M S T, (0 ESE
FEEHESGAERNEIE ;

. REAEBENFEEESGHRE >
Ei4t o

AFERRERNRE

HEFS
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Our Sustainability Management Approach
RPN REREESH

SUSTAINABILITY RISK AND OPPORTUNITY AR ERRRRESIE
MANAGEMENT

Sustainability risk and opportunity management remains integral to Thﬁa’é"ﬁ%ﬂﬁ R BEERAART R E
our long-term business resilience and stands as a cornerstone of our EAMRAHIMHW —I.H  UBKEHEKE
sound corporate governance. Our Senior Management, delegated MeEit HFANSHEEBEESZSEZIRT
by the Board, is responsible for identifying, evaluating, prioritising  HBz B~ P~ B RV R EEE AW I FE
and managing material sustainability-related risks and opportunities % 18 B B % K i 8 (B35 E R RN R R Z 48
(including but not limited to climate-related risks and opportunities, RERVEG R BURMEESEINIRBERTE
as well as environmental and social risks along the supply chain) ona &%) »MEEZFRE t%ﬁ%@—ﬁﬁ BERE
regular basis. The Board retains ultimate responsibility for overseeing the J_W PRGBS IB R R ST

management of sustainability risks and opportunities within the Group.

Identification % 5!

With the assistance of independent third-party professional sustainability consultants, we identify sustainability-related risks
(including but not limited to climate-related risks and environmental and social risks along the supply chain) as well as climate-
related opportunities of the Group.

In response to the increasing concerns of stakeholders, we have identified and disclosed climate-related risks and opportunities
in this Report.

EBUYS=-ABXAFEEREMNBGH T RN AEFEBNIFEEREMER (QFEEFRERRIEERR
B LUK FE S RO IR 1R Fe At & Rl B) LUK SRR AR RAME 48 o

EERMENBmRAE R T EREABR R R R R i > MR E A AR & MR EE -

Evaluation :F{&

We evaluate the potential impact and likelihood of sustainability-related risks and climate-related opportunities.

RATEAIFEERAMERRRRREEMBENBEEXERELENT M-

Prioritisation 2 #E%

We prioritize significant sustainability risks by considering their risk levels in terms of potential impact and likelihood.

RHBBTEERIFELREABNEBEIXEREENAELE  HERBSERETEHT

Our Senior Management assists the Board in managing and monitoring identified sustainability risks, formulating corresponding
control measures, and regularly submitting a risk assessment report to the Board for discussion. As part of its oversight
responsibility, the Board regularly reviews the effectiveness of risk control measures and provides recommendations for
improvement of the measures when necessary.

HMNEREEEMYEF e E BT EZRER NI FERRAR FIEREENE TEHREESRERBRTER
TOUBERERENm - FRAHESEEN 82 EFEERMREREFBENBENIE  WIEE FENREHIUERS
T -
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Our Sustainability Management Approach
RPN REREESH

For details of our climate-related governance and other disclosures with
reference to the recommendations of the TCFD, please refer to the
“Build Climate Resilient Eco-Operations” section of this Report.

ESG POLICY

Our “ESG Policy” applies our commitment to integrate sustainability and
climate-related considerations into our business operations and decision-
making processes. This Policy provides clear guidance for the Group's

ESG management efforts to facilitate the effective implementation of

our sustainability strategy.

We regularly review and update the “ESG Policy” as appropriate to
align with shifts in operational dynamics and community needs. During
the Reporting Period, we updated the “ESG Policy” with various
enhancements, including but not limited to:

"

ERRMANREEAMEMSETCFDREZE
THRE  FR2RATKRESH(RIFHE  ERE
BB °

RIE-HEREREE

R/TERERFEENAFEERRBER M
B IR RTE B B RORR B EBRE P
ARHESERKRREEEEBATER  ~ER
ET(RE - EREBBER) -RBRBEE
EBRESGEE TIFIRHBAMIES -

HPAEPHRREREBEREN(RE - HER
BEAHR)AD BEFAEEEREEERE
WEEEMEREREIETS & RSB &K
PEET RE-HEREBHER) » BERARN
BEEEFRRE

Environmental IRIR
. Green Operations . EEE
. Use of Resource Management (including energy . BB (BEER - RARABRS)
and natural resources) fE /A
. Waste Management . EEEMERE
. Sustainable Procurement . AR IR
. Climate-related Risks and o S5 E FE BE BB e 1% 4B
Opportunities
|
Social e
) . Diversity and Equal Opportunities . Lotk FERS
. Freedom of Association . ErEH
. Occupational Health and Safety . BEEERATS
. Employment Practices and Labour Standards . EREHALE T2
. Quality of Services and Products . REHEERER
. Community Engagement and Investment . HE2EREE
. Controversial Sourcing and Conflict Minerals — « FEEREREEEY
New
Governance Ea
. Corporate Governance . hEER
. Business Ethics and Integrity . EEIER IS
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Our Sustainability Management Approach
RPN EEREESH

STAKEHOLDER ENGAGEMENT

During the year, we employ a range of measures to engage various
significant stakeholders, including employees, customers, distributors,
business partners, shareholders, suppliers, government or regulatory
bodies, as well as the general public to collect their views and
expectations.

Our Stakeholder Types and Communication Channels

FhE2HR

FR BARN—RINAN BRIIFTFANER
BhE BEEIL -BR DHBREFGES
HoORR -HER BFHEEREBEURAR)
28 DIREMARRMBPE-

HANFHEENMBRARE

Employees Customers, Distributors and
. Face-to-face Communications ,qrovp‘ Business Partners m
3 Physical or Virtual Meetings {Q':"'c?j 3 Customer Service Hotlines rQ(%Q]
3 Employee Newsletters 3 Partner Meetings Pl
o Annual Performance Reviews o Exhibitions
o Team Collaboration and Volunteer Activities o Customer Satisfaction Surveys
8T %)5 DEEREFEERY
. H 3¢ = PR BAR
J ERNERESR . BIFBHER
J BTEA . REE
. FEBMTE J ERmRERT
. EExaEEeME T g
Shareholders Y Suppliers
o Shareholder Meetings Q o On-Site Inspections or Assessments
3 Annual Reports, Interim Reports, &']C‘& o Supplier Quality Meetings or_‘%l_
Announcements and Circulars o Supplier Evaluations
o Email and Fax
e
&R J RI5E RN
. BRERAE . HEBmEGE
. FHR-PHHEERT  AHRER . HREE T
o BREE
Government or Regulatory Bodies P The Public
o Corporate Reports and —_ o The Group's Website and Social Q:)
Announcements ”””” Media Platforms -e)--
3 Policy Consultations 3 Annual Reports, Interim Reports, ©:):)
3 Compliance Monitoring Announcements and Circulars
o Email and Fax
Hﬁhjﬁkﬁﬂﬂg o Volunteer Activities
m%%&iﬂz"i
© LFIEE =) u 2\\:::
J BREE J PEBM KA TERTES
. FHR-PHEERET  AHRBR
. ERHEE
U ZILEH
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Our Sustainability Management Approach
RPN REREESH

MATERIALITY ASSESSMENT

During the Reporting Period, the Group conducted a materiality
assessment with the assistance of independent third-party sustainability
consultants with an aim to pinpoint material sustainability topics
relevant to both our business and stakeholders, thereby gaining an in-
depth understanding of our stakeholder expectations and sustainability
priorities for the future.

EEMFE

PR EER A R FIE B R0 E HE
NEZFBEZEZE EMARATEENE
WHEMARRAIFESEREMER THEILA
FZHAFEERBABNG T cERET

BB

Prioritisation 23X HE51

Invited various stakeholder groups to
participate in an online survey

Prioritised 23 identified relevant topics
based on feedback from stakeholder
online surveys

23

Validation F#:%

Presented the result based on the
survey feedback and the opinions of the
management in the form of a materiality
matrix

The prioritized list of material topics to be
reviewed and validated by the Board

FREBEEREERAEEREER R
REBMEE
HEFEERTEIZENEBERT

BERKBKARAR —TF-FRFE-HERELARE
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Our Sustainability Management Approach
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The matrix below illustrates the relative materiality of 23 sustainability
topics to stakeholders (y-axis) and the Group (x-axis). A total of 10

NTEEEETRT23EAFEEEZENF
& (y$$) &K%l = (x3h) EBEZ MR

topics in Tier 1 of the matrix have been prioritised as the most material ~ %EPE 5 MANI0IERBEH A EREBNF
to both the Group and our stakeholders for us to address and report Tﬁ%x%ﬁ%nﬂ’]?%iﬁ%% MR EREE
on in this Report, while topics in Tier 2 and Tier 3 are those we have KEZEBHRMNONAEAZEREHAEZEK
identified as material and relatively less material respectively. Efel ?JdF'ﬂ BRARSEHFEEHRINHNEE
j(u?kha
Materiality Martix
EEMER
Higher 1
= 13 5
- 14
®20
7 ®19 @18 ®21 15
£ 04
3 22 17
o
0 Eﬁﬁ e3 10 Tier 1
bz o1 16
2o ©23
o R
xc) E 7 @5
8= 1 2
S Tier 2
£ E-ER
o6
Lower Tier 3
e
15 BB :
Lower Importance to the Group Higher
i HAEENEEY )
Tier 1: Most Tier 2: Material Tier 3: Relatively
Material Topics Topics Less Material Topics
BB 4RHEE B BMREE E=EBRER
(REXED (EXZEH) (IEHAREAREE)

@ 5uild Climate Resilient
Eco-Operation

D (R T

Shape an Innovative
Future

FHZRIFT - 518K K

24

. Curate a People-Centric . Embrace Our Local
Workplace
BAARZS - 1 FEL B

Community

BHEHE - FROEIT
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Our Sustainability Management Approach

RO FEEREES &

List of ESG-related Material Topics

ESG-related Material Topics

ERINESRE

ARFEERAETR

Report Sections

RESHEH

Tier 1: Most Material Topics
F—Bik .  REXEE

4. Green Procurement
AR EEEREE

9.  Anti-Fraud and Anti-Corruption
RERKRRES

12. Capabilities in R&D and Innovation

Bt 85 T2 Bl RA BB

13.  Product and Service Quality
EmRRHE R

14. Product Safety
EmZE

15. Intellectual Property Management
M EREE

17. Data and Privacy Protection
R ERRE

20. Occupational Health and Safety
BEERRZE

21. Training and Development
el &R
23.  Community Contributions

HESR

Tier 2: Material Topics

BEHR  EXEE

5.  Packaging Material Consumption
BEYELERE

6. Climate Change
RIREE

7. Supplier Management
HEmEE

8.  Suppliers’ Environmental and Social Performance Assessment
HEEIRIE R G RTT(H

10. Emergency Plan
=S EES

16. Authenticity of Marketing Materials
SEMENEEN

18. Diversity and Equal Opportunity
ZHb R TEHRS

19. Employee Relations and Communications

EfRRAA

Green Procurement

KB

Anti-Corruption, Whistleblowing
and Business Ethics

RES BRREEERE
Pursuing Excellence and Innovation
IBREHAFH

Excellent Product, Excellent Service
BEER BERH

Excellent Product

BEE®

Intellectual Property Protection
IREERN B

Customer Privacy

ERE

Occupational Health and Safety
WxREETe

Talent Development

ATES

Embrace our Local Community
BIEHE - BLETT

BERKEKARAS —TF-FRFE-HERELARS
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Our Sustainability Management Approach
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Tier 3: Relatively Less Material Topics
BB MEFEAREE
1. Emissions Management
B EE
2. Resources Management (e.g., Fuel, Electricity and Water)
BREE K BARKEIR
3. Waste Handling
BEY) B 318
11.  Pandemic Prevention
& 1ETER
22. Employee Benefits and Welfare
BTEHN
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Shape an Innovative Future
BHR B « 5IEREK

ADVANCING TECHNOLOGY AND DRIVING CONTINUOUS INNOVATION
HER AR

Goal: To lead industry transformation by focusing on product R&D and strengthening
global sales networks

BiR | EEE @ RART RICEEIKIHEMAE > 5| BITEARAMAE

UNSDGSs addressed in this chapter:
FERRMNBESETFEZERER

9 INDUSTRY, INNOVATION RESPONSIBLE
AND INFRASTRUCTURE CONSUMPTION
AND PRODUCTION

O

Most Material topics covered in this chapter:

FEOENREKRER

e  Anti-fraud and anti-corruption e Product safety
REBERRETS EmZ®

e Capabilities in R&D and innovation e Intellectual property management
B 22 Re I 5E MApEREE

e Product and service quality e Data and privacy protection
Em&iRBER ThBRIREE

OUR PROGRESS OF THE YEAR FE# &

Launched a Series of Upgraded Products

HH—RIARER

PAX introduced a range of products, including Android smart payment solutions

(namely A920MAX, A50S, etc.) and the IP67-rated Android PDA A6650. These

new offerings are featured with elevated functionality and PCI PTS 6.0 certified. For

more information on eco-design products, please refer to the “Build Climate Resilient

Eco-Operations” section.

BEEL—RIER SEREEREXTBRSE (MA920MAX, A505F) KIP67

R AIEZ EPDA  FE R EHARINAE R BEYEPCI PTS 6.005H - BN ELIRMRE
m B2 RETREIEE o« (AREZE I D -
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Shape an Innovative Future
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Global Recognition: Award-winning Product Design
RERRERR AR

The Elys series was honoured with the prestigious Red Dot Award
(Product Design) and iF Design Award, garnering international
recognition of our seamless fusion of product functionality and visual
aesthetics.

ElysRIIERBELHNBEAMEMRFTIRRIFREE > ERINGE
BEREERNTEMSEEREENA

Elected to the PCI SSC Advisory Board

ABEPCISSCEEIZRE

Becoming the first Asian-based payment terminal provider to
receive this recognition, PAX has made a significant impact in the
global payment landscape. During the Reporting Period, we were
elected to the Board of Advisors of the PCI SSC.
BERRSHABEAES(EPC SSCERZEE  HAEREA
ENENNEZIREHER TEESNEREEZRBNEE
ks

STRATEGY AND MANAGEMENT

As a leading international supplier of E-payment Terminals solutions,
we are dedicated to propelling the Android smart payment terminal
industry forward through research and development and innovative
technology. Our commitment is rooted in developing products that not
only meet but exceed international security standards while delivering
exceptional performance. We strive to drive digital transformation and
enhance operations for businesses and partners across diverse sectors,
including retail, services, transportation and self-service and to deliver a
secure and flexible payment service experience for both enterprises and
consumers alike.

Our Policy

We strictly adhere to all applicable laws, regulations? and industry
standards concerning health and safety, advertising, labelling, and
privacy matters relating to our products and services. Policies and
procedures, including the “Quality Manual” and the “After-Sales Service
Department Management Manual”, have been established to provide
our employees with guidelines aligned with international standards and
our commitment to quality control excellence.

Security ®
Standards Council

RIS EIE

ERERBRBF NIRRT, ZHER
HPAXSEBNIMERANAREERS
BEXTRBTEDMNER - HRARNITER
ENG BEBUERZERENEESUNE
meRFRNESTERE RFE - XBEHIT
BORBESHARGFEBHAAFTLEERE
TEERBEERHEBERMREEENG
AR5 BE 8% ©

FHFIRER

HPABRETHEERERNRBNERR
RE BESE RBERABESIENBRERE
RAPRITERZ-ZMAEFE(EEF M)A
(ERRBBEEFM)EBRNEF > BFK
PNETRHETEGEREERSEREES
REFMES] -
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Shape an Innovative Future
Bl 83 - 519ER K

Quality Management System and Information Security
Management System

The Group's quality management system and information security
management system, which includes the design and production of POS
terminal, smart card reader and PIN password keyboard, have obtained
internationally recognised certifications such as ISO 9001:2015 for
Quality Management System and ISO/IEC 27001:2013 for Information
Security Management System. These certifications ensure effective
oversight of quality management and information security within our
operations.

During the Reporting Period, we were not aware of any material non-
compliances related to health and safety, intellectual property, customer
privacy, advertising, labelling or other relevant matters.

PURSUING EXCELLENCE AND INNOVATION

The global shift towards cashless transactions presents both
opportunities and demands for the E-payment Terminals solutions
industry. In order to maintain the Group’s leading edge in this dynamic
field, we remain steadfast in our dedication to product innovation and
R&D, and provide the support and resources to nurture our technical
and R&D teams. As of 31 December 2023, our R&D team comprises
approximately 960 skilled professionals, representing more than half of
the core business personnel in Shenzhen and Hong Kong. During the
Reporting Period, we continued to secure various technological patents
for our products, including but not limited to:

HEEERALRENZ2EEER

i

AEENEEETERAHENZ2EEE R
BEBFINARBER BEFEZRAPIN
FHERBENRAREE CESBERIITHN
ISO 9001:2015E & EIEEE R 5855 LURKISO/IEC
270012013 B L2 EHARTB BRES
EENEAZE2RBIBERNEE -

RSB HALANBEFEEREER
B2 - NHAER - ZERLAR - BEESRERE
HRANERERTS-

PER N 29 -lIE

E2RERSLNBBABETFZNRIFEERS
EITEERESHEEMER - AT RBFERE
RITHEWELRMA B —BEEFRERB
e B FREIENERES RN
MEEK - B E—_E _=ZF+_HA=+—
H> BANAZEERERANBI0%LE T FRIA
EBROEBAEN—FL Eolbih RIRE
B HMEELAERREARNEMMERN
BIEBARERER :

o Mobile Payment POS terminal (5210)
o Mobile Payment POS terminal (A650)
o Mobile Payment POS terminal (A920MAX)
o Cloud-based test service management interface for displaying
screen panel graphics
\. Industrial PDA (X4)

. FZENSZ FPOSI(S210) \

o RBEIZ(IPOSHE(AGS0)

o BEIZ{HPOSHE (A920MAX)

o HBERHEBERNERIARTEERE
FEBRENE

o T PDA (X4) )

2 Please refer to the “Significant Laws and Regulations” section for a list of product responsibility-related laws and regulations significant

to the Group's business operations.

YA ERXBEEREARENERERERAZRRERIK F2RTEMEZRERI—H-

BERKEKARAR
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Shape an Innovative Future
Bl 83 - 519ER K

The Group seizes emerging trends in Android smart payment terminals
and focuses on developing smart terminal products. During the
Reporting Period, PAX introduced a series of products, which is not only
featured with enhanced functionality but also certified with the latest
PCl Payment Card Industry 6.0 certification.

FEEBEZSEREINRIENHEE £
FEEEKHER NIRSHR[ > E*TEHjT
_%*@J}%uu’Ltb%féuuz_@ﬂ%&TIj]
'T%I‘EU¥E§{1—FTT¥6 Ot:w_, ag °

o Android Smart Payment Solutions (e.g., A920MAX, A50S)

o Android PDA A6650 with IP67 rating

o ZEHEELMNMEIRLZE (WA20MAX,
A505%%)
o IP67%5 4 19 L 55PDA A6650

Positive Influence in Shaping the International Payment
Arena

During the Reporting Period, PAX was elected to the Board of Advisors
of the PCl SSC, distinguishing itself as the first payment terminal
provider in Asia to take up the role, further solidifying its leading
position in the international payment solutions domain.

FEERZ (AR S EEmEE

BERRSH Faﬁ)\‘féTPCI SSCEW?%E%‘ » Al

HONERABRN (T RIGHER  E—D
ﬁ?ﬁ%ﬁB?%EZT@%EEM%E*%WE’J

S AL

6

[ ]

*  Number of patents E#]: 620+

. Number of R&D Staff FF 3 A 8 A% 960+

«  Number of Copyrights & ¢k #: 660+

RESPONSIBLE SUPPLY CHAIN MANAGEMENT

The Group is dedicated to building a sustainable supply chain that aligns
with ESG principles. With an aim to monitor and evaluate supplier’
performance effectively, enhance the supply chain management and
facilitate the development of sustainable supply chain, the Group has
established comprehensive policies regarding the supplier management
system, including “Quality Agreement”, “Outsourcing Processing
Manufacturers Agreement”, “Suppliers Management Policy”, etc., and
incorporated environmental and social considerations into the Group's
risk assessment mechanism to analyse the risks of suppliers from
different aspects.
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The Board is responsible for oversight of environmental and social risks.
During the Reporting Period, the Group identified the environmental
and social risks in the supply chain with the assistance of an
independent consulting firm. Additionally, the Group has formulated the
control measures including, among other things, the development of a
series of internal procedures for procurement and supplier management
to mitigate the relevant ESG-related risks and ensure that suppliers
meet the requirements of the Group. During the Reporting Period, we
identified and closely monitored material ESG-related risks along the

supply chain and implemented the following control measures:

@

In our supplier selection process, we conduct
qualification and on-site assessments and
evaluations. In addition to considering the
delivery capacity, pricing, and reputation
of the suppliers, we also consider various
sustainability factors:
ERMNHEBRZRET RAREE
BANRSERRTERTE BT
i ERREEN BERUTEEARE
ERERER

* Product and Service Quality
EmARBER

* International Authoritative Certifications
B PR T o5

* Employee Professional Training
STHEE

* RoHS Hazardous Substance Management
ROHSEENEEE

* Prioritising Green Procurement Practices
and Initiatives
BEEZRGERBEAKRES

¢ Social Performance
HEEN

* Commitment to Avoid Controversial Raw
Materials
B RERAEFENREME

° Use and Investment in Green Technologies

ERNREIRFRM

b,

We request suppliers to sign a “Quality
Agreement” outlining our sustainability
expectations, encompassing various aspects
such as:

BHERHEFERE (REHH) B HM
MASEEERE REN TRESAE

* Product Quality and Reliability
EmmE ksl

* Ethical Standards
BERE

* Employee Rights and Benefits
EfE#ER

* Environmental Protection
RIERE

¢ Occupational Health and Safety
BERRAZE

* Promoting Social Harmony and
Development
REHEMBER

¢ Avoidance of Controversial Raw Materials
BREREEZNREME

We require suppliers to sign a “Commitment
Certificate for Non-Use of Harmful
Substances”, committing to ensuring
compliance throughout the product’s
production, manufacturing, packaging,
storage and delivery processes with:
BMNEREERBEEE(FEREENEX
EREE) RETEMNEE BE 6
B EE RN EREIFS

e European Union's Restriction of Hazardous
Substances in Electrical and Electronic
Equipment standards
BB BR (RN REITE B F BRRERE
RAREEFEMDINIES)EE

e "Measures for the Control of Pollution
from Electronic Information Products” ({&
FTREEEMSREFEERNE))in the
PRC
;P@(%%%%ﬁﬁiﬁ%%%ﬂ%@ﬁ?ﬂ
RE

= 7
EEE

ExE8

Through regular assessments, quality
meetings and other communication
channels, we evaluate existing suppliers,
with consideration of various factors such

as:

RMZETCHTE nEeRRHMER
RE STRREUER FEUATRESRH
E-

* Cost
A
* Punctuality
SR
* Product Quality
ERER
* Other Sustainability Performance

At REERER

Only those suppliers meeting our standards
are deemed eligible for inclusion in our
approved supplier list.
SEREHMBENLER A TAATD
HEHRE-

Should a supplier fail to meet the standards
of the Group, either by delivering non-
compliant products, experiencing significant
delays in delivery, or encountering major
quality issues, we will promptly notify the
supplier. We will then collaborate with them
to develop improvement plans and closely
oversee the corrective action process.
MERHEBARETSAEENRE E
mAEB XNBRELRNELEARE
B BAR R B ZMER R E
SR BB RAUARE

If a supplier fails to meet the required
qualifications and does not demonstrate
improvement within the specified
timeframe, we will terminate our business
relationship with them to mitigate risks
within the supply chain.
EHEETAEREERRAENIEEH
PR AR B S > AR L EZ MR
BRI SRR R LUR D A SERY R B o

MEREDPNIRB R LG ER -
RSB AEBEHILER RSB %
T HAHEERNIRIE R SRR LS
FEBECHEEEREE HREEHE—#7!
MRBNHEREENARER  LUREER
BRIE-(HEhELAR TRAREEENTSE
EENEXR -RBREHMBER ZRFEHHILE
EHEETEARRE - HEREAEEHEBNE
RER > LB T EEET !
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During the Reporting Period, all of the 315 (2022: 326) primary
suppliers collaborated with the Group in our core operations in the PRC
and Hong Kong were from the PRC. The Group implemented the above
engagement practices on all suppliers.

Conflict Minerals and Controversial Sourcing

We also have a conflict minerals and controversial sourcing-related
policy in place to ensure that materials procured and used do not
contain conflict minerals originating from the Democratic Republic
of the Congo or its neighbouring countries, where illegal activities
are associated with such minerals. During the Reporting Period,
approximately 87.9% of suppliers who provide materials with tin,
tantalum, tungsten, or gold (also known as “3TG") and cobalt have
signed agreements/statements related to conflict minerals.

EXCELLENT PRODUCT

Product Safety Management

To enhance the acceptability of our product safety, we are dedicated
to obtaining various international and industry-specific product safety
certificates, including but not limited to:

RIREBE > AEBRFEAREENZOER
FrERAI3155K (20224 © 326%) REEMHE
mEHRErTHE AEBEHMAEHRERHR
T L EEAIEAE o

BHRBEYHEFZIERE
BAPATREEERBEYHEIZERBAEARK
ROMERBNEANOMHTRERERBIR
REIHAMBESEMBERN S RIEETADN
BREY -NBEHE > WBETI%RMESAE
F BRI E (XBA3TG ) Rk H
ERMERERMERBYNHEEHE &
BH o

BEEMR

EmZEEE

RREAERZE2NAEZN  RARNEZE
BEEMENTERENERZE2ERZEE 81
BARRR :

-

J ISO/IEC 27001:2013 Information Security
Management System certification

J China Compulsory Certification
(P EIE R & E meB g S )

J RoHS standard of the European Union

J “China UnionPay UnionPay Card Acceptance
Terminal Application Specification”
(P EIRE IR A IR IHFE A AR ED))

J “China UnionPay Smart Point of Sales Terminal
Technical Specifications”

(( B SR G 5 AESH &5 RE AR I B AT AR 82 )

~

o ISO/IEC 27001:2013&HZ2&IE
EN ]
J CHP (o) 6 2% 5 ) 1 2 SR e R e ae = )
(FE7B(3C3R:E))
°  EREERoHSIZ#E
o (PERKIEHM ETIEKIREARE)
o (EREE A E MR IR MRS )
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Our products also support a variety of payment channels and comply
with specifications from different payment channels, including but not
limited to:

HFANERTXRZEXNRERNTERE
X REBERRE  BEBRRRN

gl

o MasterCard Contactless (formerly known as
“PayPass”)

Visa Contactless Payments (“Visa PayWave")
EMV standards launched by international
financial institutions for E-payment Terminals
k products accepting chip cards

o BEEFRIFEMAKM(Mastercard
Contactless > Bi#8T PayPass 1)
o VisadFE#E =T (M'Visa PayWave J)
o HEREMERBERAEAREEHN
BT 240 E mEMVAZ 2
J

As of 31 December 2023, the Group holds over 2,760 certifications
related to product safety management.

E-payment Terminals Products

Our E-payment Terminals products comply with the security standards
set by the PCI SSC. In addition to hardware protection, we incorporate
various data security features such as secure processors and tamper
detection and response mechanisms to safeguard customer data. As
the first payment terminals provider in Asia elected by the PCI SSC,
we remain vigilant in tracking industry policy trends and continually
enhance our product security management to align with the evolving
requirements.

BE_TZ_=—F+_RA=t+—H x&EBTH
B2, 760 B ERZ 2 EEBRABE-

BEFZ R ImEMR

HMNEF LR IBERTEPC SSCHZ 2
THEREEET ENRE RATKBLRE
BRMKEENETHOESSBEESLS
N REZSEHELZE2 AT NERAE
PCl SSCHEZ IR IHEER  HMBAELZNTF
TEREXRHO AREERAERTEER-

Terminals Safety Team
composed of experienced
security management personnel
HEEKRNZL2EEASR
#B A A% i %2 2 [ X

e R

J Dedicated security reviews are integrated into the
product development life cycle

EmRAZELERNBHTREEFNRZEES

J Adopting effective security management measures
and industry-applicable security standards:
RRNBEUNZEEEBMRITEBERANZERE !

Physical security procedures
MBEzeMiER

Logical security measures
BEZ DA

Product lifecycle management
EmtmnBiREE
Vulnerability management

BERKEKARARE
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Cloud-based Software as a Service Platform

Our cloud-based SaaS platform aligns with the PCI DSS. We partner
with reputable vendors who provide robust cloud services to ensure
the highest level of security. Our SaaS platform incorporates multiple
security features, including data access restrictions, dual authentication
and encryption of merchant data, to protect against unauthorised access
and ensure the safety of both merchant and user data.

B G RIEFES

M EHSaaSTF A& EPCI DSS BRI A
REERERRFNEERTFHEER  UER
BREERNEZE2E - AT REDPRARIE
BRTREHFATNHRE > FHFIBSaasSsR 1L 8
FERF -EERF - NEHPLPERNEZLRED

at
BE °

. Manage and protect:

EERRE

EmRstZE

SaasS !nformation . BT S
Security Team comprised
employees from various b o U 27 2
departments and functions
HRAREEPMFMBEN ST A B EBE S

#HpiSaaSE Ml Z 2/

=gl

Security in product design
Security in technical R&D
Security in technical operation and maintenance
Physical safety of personnel
o Regularly conduct security assessments and penetration

tests with corresponding corrective measures in place
EHETZE2 M TE2E R > X6 E BRI A E

measures to detect abnormal events and
enhance defense against malicious software,
including: o
REAEESHIRAHSTERGENHE
BES BIT—RIZ2EM .
The installation of firewalls and use of
intrusion detection systems
LR NS B A AR R4
Regular back up for critical data

RN EZEIE

Information Technology Employee Training o
I\_ILIanag,e_ment BT m
EERMEE *  Enforce strict ethical standards s
o Implement a series of security for employee conduct

HETHRERTAEESBRBIENR

Conduct regular training on data security,
covering topics such as:
EHR M A BB Z 2V E
Network security incidents
MEz2EMH
Vulnerability management
B
Industry security standards and the
latest security-related practices and
information
TEZE2REREHZ2HMAEMN
&l
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We are committed to elevating the quality of products while ensuring
compliance with relevant laws and regulations regarding product quality
and safety®. Our "Quality Manual” is developed in accordance with the
ISO 9001:2015 Quality Management System, ensuring the effectiveness
of quality management practices and quality assurance procedures. With
dedicated quality management teams in our core operations in the PRC
and Hong Kong, we strictly oversee and control the quality of terminals
products along the entire process — from R&D, production, testing, and
shipping to inspection and maintenance. This comprehensive approach
aims to elevate both the quality and safety of our products.

During the Reporting Period, there were no products sold or shipped
subject to recalls for safety and health reasons (2022: none).
Additionally, the Group did not receive any material complaints* about
products and services (2022: none).

to the Group'’s business operations.

ERHAEEXGEEREATENERSEEBERREZRII%

agreed-upon service requirements.

BB ORAESNEE BRERTEERM
EREREZEUNERERER - BRMANE
SFMYBIEISO 9001:201-EEEEEZ T
EOHMREEEETFENRENS KE - FHM
RABEREEAZODEEEEEEEEERK
BEEENRERKRERN RS  HHE &
E- AR BR KBUEEBSETHEEH
BRERZE Mo

RBREHHB RMRERL2EREEAMA
EREAEEXEEBEER (20224F : &) »
TNRBEETHRNERERRENE XK F
(20224 : #E) o

Please refer to the “Significant Laws and Regulations” section for a list of product responsibility-related laws and regulations significant

BLRIERIEEERI—e

Material complaints are defined as those that would result in long-term significant impact on our customers, or a failure to deliver

ERRFEHRMNAAAEFEERABEUZENR T RREEBRHEERKRBTERNLF-

BERKEKARAR
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Our quality assurance process is shown below:

36

Raw Material Inspection

R4 B UL

Conducting rigorous inspections
of component and raw material
quality, including sampling
inspections of incoming products
based on the “Code for
Inspection of Finished Machines”,
taking into consideration of the
below:
BEBAZHNEMENRE
HRAE R 18 12 B 15 86 ) Fe A A B
ANBERNEEEAR !

Appearance

SNER

POS Functionality
POSIAE

Power Supply
BR

Packaging

(2223

Initiating immediate returns
or repairs for any components
or raw materials found not to
meet specifications and our
requirements

EHRRTHREME AT SRS
REFNER > MG L AETT
BREFHHE

Maintaining a record of the
quantity and issues of non-
conforming products in the
monthly “IQC Incoming Material
Inspection Monthly Report” and
following up with suppliers to
rectify the problems
BMEAER(QCEREEAR
BRI AR mNEENHE
RE > £ B 7 DR 2 0 AU 1F S R
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NTREMIEEZEGHRRE -

Production

£E

Meticulously monitoring
product quality through sample
inspections of outgoing finished
products, following guidelines
outlined in the “Code for
Inspection of Finished Machines”
and taking into consideration of
the below:

BREEER®E  RB(H®
1 A B R 86 ) Heh A5 A B L BB A e
MEEEEE :

Appearance
SNER
Functionality
Thee
Packaging
(223

Implementing corrective measures
if products fail to meet inspection
requirements, repeating the
sampling inspection to ensure
compliance with relevant
standards before providing the
products to customers

ERENEEBRER TR
THIEERMNBEETHER
o BARERERTSEBERE
TemERRHE®

After-sales Support

B’
Adhering strictly to the standards
and guidelines set forth in the
“Standard for Quality Inspection
of Maintenance Machines”
during maintenance services,
inspecting various aspects:
BERER(GEEHREE SRR
) PRl E RUAREE Je 45 5| R i 4t
ERRT > B RIEEIAE

Functional Fault Points
ThAE & Bh
Appearance

SNER

Version

hR <

Overall Functionality
BRSThAE

Promptly recalling any non-
conforming products from
customers upon identification to
prevent the use of non-compliant
goods
EERAIERER HME LA
REFARER BHLEERER
R EREmMD

Conducting thorough
investigations to determine the
root cause of non-compliance
and implementing necessary
corrective actions to prevent
recurrence of similar incidents
RMIR A UEE G RARAE
JREA > JbER EX 44 B2 B AU 1E $5 i LA
friEsaLEHBRELE
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EXCELLENT SERVICE

In our commitment to enhancing customer experience, we have
established a comprehensive customer service mechanism. We actively
interact with customers through various channels and encourage them
to share feedback on our services.

9

Email and Fax Face-to face Customer
EBREER communications satisfaction surveys
[ET EEmEERT

We highly value customer feedback and have a structured response
mechanism in place to address complaints and disputes. Our
“Management Procedure of Customer Complaints” ensures that
our employees are well-prepared to meet customer service processes
and manage customer feedback. This framework ensures that our
service quality remains high and that customer complaints are handled
promptly and efficiently.

BERT
REAZRPER RAKIEZENTLRBE
B BRUT2HERERARTFES THBFRE

FHBEMRBIRAERE-

7]_ 500
v o ot
r —Q
Customer Online
service hotline stakeholder questionnaires
B R IRFE AR BER#MLE
BERE

HAEREFHRERR A —EEHAY
FEH G R BEIERFNMUM - BT HEEIAE
ERPRBIREMER HATHE(ERK
FREEMRE) BREEETRFERERSF
CEER BRERRFNANMOBEEFER

(

©

Our Service Commitment:

P9 B9 AR5 KGR

All Customer Complaints
Response Within 24 Hours

\

FRBE & R iR
24 )\ [EfE
\ )
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We have formulated the "After-Sales Service Regulation” and

established after-sales service centres nationwide to provide customers

with various efficient after-sales service support.

HAFIET(ERRBER) > UNEEE MR
TERBRBR L AEFPREFANSNER
RFE A& -

Product Returns and Exchanges

EmEif

In an event that customers discover any
unqualified products upon unpacking, we will tailor
our response based on the specific circumstances,
which may involve arranging for the complimentary
replacement of the defective products.
ERFHEREERATERER M ERTRE
BRERLE L BB ER-

On-Site Maintenance
TG AE(E

We provide on-site maintenance services
for our customers and have established policies for
our maintenance process. These policies outline the
job requirements for maintenance personnel, set
standards for maintenance procedures as well as
define clear timeframes to ensure the quality of our
maintenance service.
EMERzRRRERSHERT  LREERE
BIEBR EREEHEBCAENITIFEER 4
EREMER REMLEEE

Operation Training
aon | e
=e=5 /0 We tailor training programs to meet
the specific needs of our customers
to ensure that they gain proficiency in basic POS
operation procedures. Simple troubleshooting
scenarios and their respective solutions are covered.

HAERBERBRLHEN BT S AEPOS

Routine Inspection

BT
We conduct regular on-site inspections
and provide necessary training such
as failure handling, equipment maintenance and
program downloads as needed.
BRPEEHAEERRSETE R LRBER
MEENFRE - HAEE BEXTHSHEIN-

EARERREREERERRREBEL EF-

Customer Engagement and Satisfaction

Each year, we invite our key customers to participate in our annual
customer satisfaction survey. This valuable feedback enables us to gain
insights into their opinions and expectations, which in turn drives our
efforts to enhance the quality of our products and services. During the
Reporting Period, we collected a total of 115 satisfaction surveys from
both domestic and international customers. Our customers consistently
express satisfaction with our services and product quality, maintaining
an overall satisfaction rate that has exceeded 95% for three consecutive
years. Our unwavering commitment remains focused on improving the
quality of our products and services, with the ultimate goal of meeting
and exceeding customer expectations.

ER2HERREE

RS FEBFETEZRRETER ARERSE
THREFNERMBAZ IREZFHERRE
FEMRBRSBEE - RNREHB > HMAWES
BERNERKREBIIERHEIIHBERERER
ZAPANEZERPRFEHAMANRBNEREER
me EE-EERMEEEDTS%AU L
ZPEFBRAERMRFTER  HFXmEMN
BHERAE-
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Annual customer satisfaction survey results:

@ ©

Percentage of
"Very Satisfied” or
"Satisfied” Ratings:

Percentage of
“Very Satisfied” or
“Satisfied” Ratings:

Percentage of
“Very Satisfied” or
"Satisfied” Ratings:

ERUEE MRS ERUFE MmN EREEmEIN
CmEIRETELLS 0 TRSUBETHELS : DaEIsIsHELLE) :

96.6% 93.0% 93.5%

© 95%

FEEFPWEERERER !

||||||||\|||ii|||\‘|||||||\

Percentage of
"Very Satisfied” or
"Satisfied” Ratings:

EREEmEIN

Percentage of
“Very Satisfied” or
“Satisfied” Ratings:

ESUDFE MR

TRELRSHELG . DEEIAHELE
97.9% 94.2%

Customer Privacy

As the Group’s business involves the collection and use of customers’
personal information, the Group adheres to the “Personal Data (Privacy)
Ordinance (Cap. 486)" of Hong Kong, the “Personal Information
Protection Law of the PRC" ((FZEAREMEEAEEREZL)) of
the PRC and other relevant laws and regulations, handling customers’
data with great care, in order to safeguard the rights and privacy of
our customers. The Group implements a range of data protection
procedures and privacy policies to safeguard the secure collection and
usage of customers’ personal information. We strictly adhere to relevant
laws and regulations®, supplemented by the requirement for employees
to sign a “Confidentiality and Intellectual Property Agreement”.
Employees are prohibited from disclosing the Group’s confidential
information and customer’s personal data to any unauthorised
parties. Prior consent from customers is essential before their personal
information is utilised.

ERR
HRAEENEBEIREFBEAERK
ENER ARTREZPHEDMLE > ~&
BETEBEGF486F(EAER (FAR) 1%
B ~ RELERI (P E AR KMBEEAE B FRE
E)REMBRERRRG BREERTR
HEANER TEEFRASBENRERRF K
TERBRUEFRERPHEAAEHEUZZH
%%D@ﬁﬁ HPBETHEBANERER BXRE

BE(REBERNBERDR) > T EERKES
_JE’JI MTATAAZEREBENKEER
MEFPHNBABR  EAZFEAEHBIRE
BEFHEE-

J Please refer to the “Significant Laws and Regulations” section for a list of product responsibility-related laws and regulations significant

to the Group’s business operations.
ERHAEREBESEREARN ENEREABMERERERIIR

"'"=

FERIERERER I~
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ANTI-CORRUPTION, WHISTLEBLOWING AND BUSINESS KR&5BiRKiGEHEE
ETHICS

We are committed to upholding the highest standards of business ethics KR T ERSZENBEEZ Hatk
and maintaining a zero-tolerance stance towards corruption and bribery. FHRBRITARNE R BEE BT A B LILLEA
We strictly adhere to laws and regulations pertaining to the prevention — B& #1228 ~ BFE Rk B SRR R KA IR o

of bribery, extortion, fraud and money laundering®.

\

Preventive Measures and Whistleblowing Procedures

FhEBFE I B R ERIZ

We foster a culture of integrity through the below initiatives:

FPIUZ B A MEEREXE

* Senior Management is responsible for overseeing and monitoring anti-corruption risk management to prevent and
address corruption risks
EREEEaERENSEZEESAREEI(F BEMERE SRR

* Our "ESG Policy"” incorporates relevant content on corporate governance and business ethics

HANERRE - HERESHR)FE X EANEHXERNEMAS

° An “Anti-Corruption Policy” sets conduct standards for directors, employees and individuals representing
the Group in an agency or delegated capacity (such as agents, clients, suppliers, consultants, and contractors),
including:

EMEIET(REBHE) JBEAEANESNET - URKRAEBAUREXZFEEMHITENA (G
REBANER HEE BERNATE) HEETNTREE:

Preventing corruption

&S

Prohibiting the provision or acceptance of benefits and hospitality

AR e i 2 Al o K ik F=F

Avoiding conflicts of interest

BRI HEZE

¢ We encourage and assist employees and third parties (such as customers and suppliers) to report suspected cases

of corruption, fraud, and misconduct through our 24/7 independent reporting mechanism

BRI HSETRE=F BINER REERES) BBHMERENRILBRIEERRIEES BB

EREZR
Employees can report any suspected cases of illegal or non-compliant behavior by the Group’s employees or
third parties to the Group’s internal auditors at any time, either in person or in writing
MRETERAERBETIRFE =2 EAMREELNER TR JUBKEERSIUETEEEADEER
NAIEZA B RR -
The Group’s “Whistleblowing Policy” outlines improper conduct types and how we maintain whistleblower
confidentiality during investigations. Employees are protected from unfair dismissal, harm or unjust treatment
due to reporting
REFEN(RREEK) FIPAETANEBE > URMAKMEREFNAIRBERANSH ETFEEE
BRMEZARTREBENTSENED

- J

C Please refer to the “Significant Laws and Regulations” section for a list of anti-corruption laws and regulations significant to the
Group's business operations.

EREAEREABEEREAREBNRESHEMZERREZRINEK  F2RIERERER I —H-
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During the Reporting Period, we did not receive any reports regarding
corruption or suspicious activities.

We handle reported information with utmost care and conduct fair
and impartial investigations into cases. Upon confirming corruption or
other criminal activities, we promptly report them to the relevant law
enforcement authorities and implement corrective measures to prevent
similar incidents. The Audit Committee regularly assesses the reporting
and investigation procedures to ensure their effectiveness.

COMMUNICATION AND TRAINING
BEa

R|REHAB HMHRBERIBRES REEE
BRVRER -

HPEEREFMSHEREN HEFETR
FRIEMBE - WSS RESHEMAEE
8 HMELAEBEBIERERE > LRT
MEEmUG LRBEERGEE - BREZETE
RS ERMNAERSF  UEFREBW M-

To enhance the Group's anti-corruption awareness and ensure that directors and employees
are informed and understand the relevant local procedures and regulations, we have

implemented the following measures:

REATEBAREEH BREFAEIEI L TRBEANEMREFEARTE  RFAK

AR #E T

Circulate the “Whistleblowing Policy” to all directors and employees

MFFEESERE TER(RRER)

o

Introduce the Group's “Anti-corruption Policy” to new employees

| E TN AEBN(RETBER)

Regularly conduct anti-corruption training for directors and employees

MEZEcETERRHEREFTHEI

During the Reporting Period, we provided anti-corruption training to
directors and employees, providing them with anti-corruption guidance,
regulatory information and internal requirements.

During the Reporting Period, the Group was not aware of any material
non-compliance with applicable laws and regulations relating to bribery,
extortion, fraud and money laundering. Additionally, the Group was not
aware of any concluded legal cases regarding corrupt practices brought
against the Group and its employees during the Reporting Period (2022:
none).

BERKEKARAR

RREHE AMARESFARETITR"TRES
Zall LER T ARMRESHERENKRER
REMER > Sk ES TIFRMEES] -

RREAE AEBEANEENREERD
IR SR BEFEOARBE T ENBERER
ERBER BAMBRN RSP AERK
HESRHITEFENWESHARM (2022
FIE)o
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INTELLECTUAL PROPERTY PROTECTION

We recognise the importance of protecting intellectual property
rights and ensure that our operations comply with relevant laws
and regulations’. To guarantee the effective protection of the
Group's intellectual property rights, we have set out guidelines and
comprehensive protective measures on intellectual property in our
“Confidentiality and Intellectual Property Agreements” for employees.
Employees are mandated to adhere to the provisions therein and to
apply for patents and copyrights, including invention patents, design
patents, utility model patents and software copyrights, for the Group’s
R&D achievements. Additionally, employees must seek approval from
the Group before disclosing any relevant intellectual property to external
parties.

ADVERTISING AND LABELLING

The Group is committed to providing customers with truthful and
reliable information while strictly adhering to laws and regulations
related to advertising and promotion®. This dedication aims to protect
consumer rights and their access to transparent information. Prior to
printing, all labels related to product production and sales undergo
thorough review by the Group to ensure that all advertising and
promotional content contains no misleading or false information.

REE R s E T

FHPIRERENAEENERN  BERFI
EEBBERBAEREIR -REFREAEENA
HERSIAMRE RMAEREABTH (R
BRABEEHZE) P BESI REFMARE T
EREANBERNRERK BT L ARRA
EoHAEEMMENR SEEHEEN I
BRstEN BRMEEN REFRESET
HREAFNREZC M ETHAERE

S B BYEFBI > 7 BE R T A8 R BO R o 2 A SN R
ABe
B RRE

AEBRNABERREEERTEZHNEM
BRETRESEGRBENARERES LR
EHBENRALRENBE -FIAYREME
ERHENRE RRBAEEBZE S AL
Bl UHERAIEBEENEFANBT L BEMNRE
HERNE-

/ Please refer to the “Significant Laws and Regulations” section for a list of laws and regulations significant to the Group's business
operations.
ERHAEREBESEREAREN ERERIR  BR2RTEREEEHRI—H-

8 Please refer to the “Significant Laws and Regulations” section for a list of laws and regulations significant to the Group's business
operations.
ERHAEREBESEREAR BN ERERINR  BR2RTEREEERI—H-
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CARING FOR EMPLOYEES TO BUILD A DIVERSE AND INCLUSIVE WORKPLACE
FIRE THEE S T RS

Goal: To foster a culture of care through building a diverse talent pool and strengthening
employee relations

BRI ERS AL BIUBEXE BIBIGENES TRA%

UNSDGs addressed in this chapter:
FEOERNBESERFEERER

QUALITY GENDER DECENT WORK AND 1 REDUCED
EDUCATION EQUALITY ECONOMIC GROWTH INEQUALITIES

M| | af |5

Most Material topics covered in this chapter:

K E[E R EKEE:
e Occupational health and safety e Training and development
BxRERZE Bl E

OUR PROGRESS OF THE YEAR FEE#EE
Creating a Family-Friendly Workplace ‘ /
TERERETFISFR

To foster diversity and inclusion in the workplace, we have o
introduced family-friendly arrangements and support M_ ' "'l 'I""'__-
|

programs. These include offering flexible working hours and /
shortened work schedule during the nursing period to employees 1

in need.

ARTREILFENS TR RMAEE TRERELZHFRZE |
5o HOIEAEEE R TR I TIER MR8 SER i |
T 1l e
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44

Caring Employee Care Initiatives to Promote Employee
Well-being

RAMBEHRESITOTE

During the Reporting Period, we organised a series of employee
care activities such as birthday parties, holiday celebrations
and annual dinners. Various sports teams including the running,
football, basketball and badminton teams have been formed,
regularly host sports competitions for a vibrant and healthy
workplace culture.

RRESHE BMENETLERS HEENIBREEHRE
E-RIHNMAEBEETEH AEBNITRENEERMG &
EWLS - BECERVERE U EHARTREIE EEF
1 R S BR B 3 AE

Enhancing Employee Sustainability Knowledge and Skills
RABIFFHEE BN MR

During the Reporting Period, our employees participated in
different professional trainings, including, among other things,
the “Perspectives from Issuers: Staying Ahead of HKEx's Proposed
Climate-related Disclosure Requirements”, an ESG seminar
organised by professional sustainability consultants. This
initiative aimed at cultivating diverse talents within our
organization.
RBSHERMNEIZAT A AEAMNEXEEII > HPEEHE
R EEMRNNESGH T E MEBITARAHE (B
FEHREEXZRZENREEBEEER  UERMABIEE
ZITANT o
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STRATEGY AND MANAGEMENT

We prioritise building strong relationships with our employees with
an emphasis on talent development and fostering a culture of care.
Recognizing the importance of our staff, we provide competitive
remuneration and benefits, ample training and development
opportunities to cultivate a safe, fair and inclusive workplace
environment.

Our Policy

The Group strictly adheres to local laws and regulations in our business
operations, covering aspects such as employment, labour standards,
health and safety, as well as development and training®. Our policies and
commitment on topics such as compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare are outlined in our
“Employee Handbook”, “Employee’s Code of Conduct”, and other
human resources-related policies. During the Reporting Period, we were
not aware of any material non-compliance of laws and regulations
relating to employment and labour standards.

Occupational Health and Safety Management System

To enhance workplace safety awareness and promote employee well-
being, we have obtained ISO 45001:2018 certification for Occupational
Health and Safety Management System'®. This certification standardises

REERER

RMEBEERSTHRAGR TEATERE
BUBMEXLC-HMAERETHNEM BET
RMEARF NOHNEER U KT EBE
RERBE FTERE - FPENHEBMN IR

1o

FFIRVER
FEEBRETEGEEE A RER 5
THA - BEEZE2RERERFERY
ERERCHMN(BEIFM) - (BEIFAD
REMANDERBES E DAY EAE R
PR AR~ B E B A TN RA - TF
e -2t -REGUKREMEFHAFTER
PoRBEHE AEFBTLFANEETARER
RERNZEBSENBREZRERNER-

BERFELE2EIERR

ARSIESFANZE2ERAURREESE T
RIREAL o FFI B ENARISO 45001 : 201 8H &
BZ2EERARE O AXEKBMARBREE

occupational health and safety measures across business units to REMZ2EH RER LV ETE TSN
mitigate health and safety risks for our employees in the workplace. BENZ2ER-
2 Please refer to the “Significant Laws and Regulations” section for a list of employment and labour standards-related laws and

regulations significant to the Group'’s business operations.

EHAEREBEEREARENER RS TENEZEZERZEZRIT FLRATEMERERI—H-
i Pax Computer Technology (Shenzhen) Co., Ltd. obtained ISO 45001:2018 Occupational Health and Safety Management

System certification during the Reporting Period.

BEstEHEI CRID BRAT RIS HAMEISISO 45001:201 8B X BRLE L2 EERANS

BERKEKARAR
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EMPLOYEE OVERVIEW ETHE

As of 31 December 2023, the Group has a total of 1,268 ful-time ®HE_Z_=—F+_B=+—H>A&cEHRH
employees (2022: 1,399 full-time employees) in our core business in the EREBZOEH —HEF1,268UERET

PRC and Hong Kong. (2022: 1,399 ZBWET)

Total Workforce by Gender EERESHNETAY Unit E{if

Male ES 818 917 Number of People A
Female Z 450 482  Number of People A
Total Workforce by Employment Type RERENESHNETIAL

Senior Management SREERE 20 13 Number of People A
Middle Management HFAREIRE 72 57 Number of People A
Technical Staff and General Staff FMETR—KRET 1,176 1,329 Number of People A
Total Workforce by Age RERETHETA

30 or below 3053 AT 328 390 Number of People A
31-40 31-405% 666 732 Number of People A
41-50 41-505% 226 236  Number of People A
51 or above 51583 £ 48 41 Number of People A

Total Workforce by Geographical Region EMERTHETAK

PRC (excluding Hong Kong) B (BARRIN 1,238 1,367 Number of People A
Hong Kong BB 30 32 Number of People A

As of 31 December 2023, the employee turnover rate'' by gender, age, &HIE-E-_=F+"B=+—H > KEEINH
and geographical region for the Group’s core operations in the PRC and B R & BIZ O EHFN L MR ~ F 855 & 2 5

Hong Kong are as follows. HNEEMKLEE"T

Employee Turnover Rate by Gender EIERIE 7S R LE R 2022 Unit Bfi
Male % 17 14 %

Female %z 17 12 %
Employee Turnover Rate by Age RERETNESTRKILE

30 or below 30BE AT 18 18 %

31-40 31-407%% 16 14 %

41-50 41-507% 19 7 %

51 or above 51pR MU £ 23 7 %

Employee Turnover Rate by Geographical Region EMER S ESRELLE

PRC (excluding Hong Kong) B (BAFRIN 17 14 %
Hong Kong N 7 3 %

W The turnover rate for each category is calculated as the number of employees in the specified category leaving employment during the
Reporting Period / the total number of employees in the specified category at the end of the Reporting Period x 100%.
ZERNBEMALERZBREINRSHRNBER A NRSHEARFEZERNETHNEHEX100% °
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DIVERSITY AND FAIRNESS

In our pursuit of workplace diversity and ensuring equal opportunities,
we appreciate each individual’s unique contributions and prioritise
employees based on their job performance and personal attributes.
Discrimination or harassment based on age, gender, colour, race,
nationality, religion, sexual orientation, family status is strictly prohibited.
We fully respect employees’ freedom of association. We hire diverse
talents through various recruitment channels, including online
recruitment, job fairs, head-hunters, campus recruitment and internal
referrals. We recruit and make adjustments on employees’ remuneration
and positions based on performance review. This ensures equal
opportunities for all employees, irrespective of factors unrelated to job
competence and qualifications.

HUMAN RIGHT PROTECTION

We maintain a zero-tolerance stance for child labour and forced
labour in strict accordance with all applicable labour standards laws
and regulations™. Our “Employee’s Code of Conduct” clearly outlines
labour-related policies, including remuneration, working hours,
overtime, holidays, dismissal and termination, guaranteeing adequate
rest periods for employees and avoiding any instances of forced labour
in our business operations.

During the recruitment process, our Human Resources department
checks and verifies the applicant’s identification documents, age, work
experience, education level and other relevant information to prevent
the hire of child labour or any other illegal recruitment practices. Upon
identifying instances of child labour or forced labour, we promptly
terminate the employment relationship and, if deemed necessary,
report the matter to the relevant government authorities. Our Human
Resources department periodically reviews employment practices to
ensure the effectiveness of existing measures to prevent child labour and
forced labour. During the Reporting Period, the Group was not aware of
any severe non-compliance of applicable laws and regulations regarding
child labour and forced labour.

ETTE

RPRESTERAERRTEFHRE  EF
ETNIFXREMBEAZRE  BEEMNE
IAEEFER M B EHK EE R
B0~ MEEE s KER R F 5 E R E A KRR
BE TEESTHEMTER -KMBEBZER
EREEBFZLCAYT @EERES RS
BEE - EHBEQE REBRBUMAIEESE
AREBBEAT - WA G REBENE LA RKE
B URkBEREE THHMMBL BEMES
IREFERG FTERATFENREEE
FNEREERFE-

AFERE

RMHEIBVBEIHRRGFE L TREET
BERS ITEANFBBERERRER M
BCEITSFR) BMZIBRHE TR MR
M -BE BMEEERRGSHEBSE IRE ®
REIERENRERE BREXFEETH
RBH HBAVIE R °

ERBEBRER HANANERBEHEHFA
WEMHBAXH Fie TFER - HERE
TENETRENRE BREREIHLIR
ERHEMAEERERE  —EXRERAETIT IR
I THER RAGILNR I EHERRE
£ 5 R 22 B (2 A8 B BT BB P R 3k o FPIRT A
HERBEMERBRERUBRFRE R LL
ETIRBHFINRAEEFNERNE -NRS
B 2EBRTANEZEAREERE L KA
RIS E S ERVBRARERIER

2 Please refer to the “Significant Laws and Regulations” section for a list of labour standards-related laws and regulations significant to

the Group's business operations

EREAEEXFEEREATENS TERERERAERIZ

BERKEKARAR

BLRTEREEERI— e
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TALENT RETENTION

The Group has an internal remuneration and welfare management
system, and consistently review compensation and benefit packages to
ensure continuous improvement of its employment standards and stay
competitive in the industry. Full-time employees are entitled to statutory
and public holidays, personal leave, sick leave, annual leave, work-
related injury leave, marriage leave, compassionate leave, and maternity
leave. Employee benefits include but are not limited to:

& D ©f [

e s
Wedding and Transportation Lunch subsidy Telecommunication
childbirth gifts subsidy subsidy
ERER BB FERBAE BABRE

) O

AT #RE

AEERE A EY R @A E B TS
AN B A BCEEIT IR U IR BEIF AR o
EHREBERERNEFARTERIZI N -2WET
ERZEEAERATRRBE FR BB FK
B-IGR - BR BRAER -ELEINEHE
BARERR :

o Y o

Compassionate Staff Fitness
pension dormitory equipment
W& EIRE =R

& o

Additional Long-term Festival Shortened working hours  Performance-based Share options

insurance service award benefits for breastfeeding employee bonuses

BIMRR RIARRS E B &R RN BuRE REHRE
TE B R AR

Creating a Family-Friendly Workplace
TERERETIFSA

To promote workplace inclusiveness and to support female employees through
pregnancy, childbirth and breastfeeding periods, we have implemented family-
friendly arrangements and support programs. For instance, at Pax Computer
Technology (Shenzhen) Co., Ltd, we offer flexible working hours and shortened

work schedule during the nursing period to employees in need.

AT RELFEANAREFEZ EERMWIPBNLMEES  RMAELT
REREZHRZESE AW KBS EREM (RY) BARAT RERE

ETRMEM TRERMmEIREREITER -
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ENGAGEMENT CHANNELS

Effective communication and a positive corporate culture are pivotal
for driving success both at the individual and organizational levels. The
Group fosters an open feedback culture and actively enhances employee
engagement through regular communication and organizational activities.
During the Reporting Period, we organised various communication
channels to maintain close connections with employees.

Face-to face

communications Online employee Employee
with employees questionnaires newsletter
BT E:N BT EEAE L ER

To encourage employees to share their ideas, suggestions and concerns,
we have established internal procedures to promptly address employee
feedback. We will also reassess relevant human resources strategies and
management approaches if necessary.

Emphasis on Employee Well-being

We have organized a series of employee activities, such as
birthday parties, holiday celebrations and annual dinners, fostering
camaraderie among our staff. During the Mid-Autumn Festival, we
presented mooncakes to our employees to appreciate our employees
and spread the festival spirit.

BB B R R 12 SR AR E AL
EXREETRBHRIMR - AEEBBEHHA
ETEBREBZIHRESHMREXIEU
REBREABTSHEHE - RRESHAB > LMAE
BMZEBEREUSTIREFBTHE -

_&_

AL

i

Physical or virtual Whistleblowing

meetings policy
ERNERTE BIRBR

ABRBEINZRE - BERBER HME
HIEANERE UERCIEET - WNERE
RAEEFFEEBHNANERRBENEE
Fike

EREIREM

RPER—RINETEH METEHE
MEEN AT REE®RE  LUILETETZH
BYREH o SRRk ER By > I FIm B TRE X A 8
NRHSHEPNETIRDZHASM
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TALENT DEVELOPMENT

We have established a comprehensive training system, offering sufficient
internal and external training opportunities for our employees. Fostering
a culture of on-the-job mentorship, we provide dedicated mentors to
guide new colleagues and tailor specific training programs to assist
them in continuously enhancing their job performance. Through
training initiatives, we aim to support employees in adapting to the
evolving business landscape, ensuring they stay equipped with the
necessary professional knowledge and skills to meet the company’s
evolving demands. Additionally, we conduct assessments to evaluate the
effectiveness of our training implementations, ensuring the successful
outcomes of these developmental programs.

5,200+

AL I B 2R

130+ =

AR E

Total Training Hours Employee Training Rate

Training Courses Average Training Hours

AFIES

HAZITENEIER BETRETEN
REBRSNERE I S - RPIT R L ERBERN
XE BEPMEMEEMARR S ZHAR
M EBIEINE BHE TRHERATIER
R-BBHFI BPHEIRAEHBENERIR
BRREAFEENBMKREE  WmE QBT EER
WER XFMMPE2EER RMAEGETE
FNE AT (G T BRI RAI AR ©

36% +

B TigIZE

3+ hours

per Employee

BT FHEIRE
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Enhancing Work-Life Balance for Employees

The Group sponsors various sports programmes, including running,
football, basketball, badminton, etc., and regularly organize sports
competitions in order to encourage employees to engage in physical
activities, alleviate stress, and improve overall fitness. These activities
also foster teamwork, enhance cross-departmental communication and
collaboration skills among colleagues, and strengthen the cohesion of

the Group.

§i >

4 : ’-.. g - * > i
AR ey S RUL RIS R ETY

MEE T TEREFNFE

REBETED HEBNINRRESERIER
B -rEREHZTEESHE (BFEBES R
KB PERE)  WEHRETEBLE
BLEESMEE T EEXEE BT REMH
EEPFIB B ERE ] RIERAE B AR R
7j0
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Training Data by Gender bk E Ibap ] EoE 2023 2022 Unit BEfi
Percentage of Employees Trained BB AL

Male B 59.1 60.9 %

Female Z 40.9 391 %

Average Training Hours o oh 53

Male 2B 3.21 2.63 Hour(s) /\Ef
Female 54 4.05 3.30 Hour(s) /N\BF
Training data by Employment Category™ Z{E{&1E 5215 53| i Unit B
Percentage of Employees Trained b= 1=ps

Senior Management EREEE 0.1 07 %

Middle Management PREEE 5.0 30 %

Technical Staff and General Staff EMETR—MRET 94.9 9%.3 %

Average Training Hours R h:53:4

Senior Management EREERE 1.00 2.15  Hour(s) /)N
Middle Management PREIRE 1.60 3.18  Hour(s) /NE§
Technical Staff and General Staff EMETIR—HRET 3.65 2.85 Hour(s) /B

= The percentage of employees trained is calculated based on the number of employees in the specified category who took part in
training during the Reporting Period, divided by the total number of employees who took part in training during the Reporting Period.
The average training hours is calculated based on the total number of training hours for employees in the specified category during the
Reporting Period, divided by the number of employees in the specified category at the end of the Reporting Period. The data included
resigned employees during the Reporting Period.
BB D ERBENREABENZENNRINET AN RUNRSHERIEERUAESEH THHHUSERENRS
HENZENNEEATIIINE  RURRSHBREREZEINEESEYEAESH AR ERSHENEHERET -
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During the Reporting Period, the training programs attended by our FREHIE HMETLENEIRBZBEFEER

employees included, but were not limited to: KSR
Orientation Training Business Training
A B FEEl ,_@_,
SIS
e Corporate code of practices e Paydroid, Uniphiz, Prolin, RunthOS
NEIRES E operating systems
e Introduction for product market Paydroid ~ Uniphiz ~ Prolin ~ RunthOS# E & #t
EmmHN a8 e POS industry security
e Information security POSTTXZ 2
Biflze e RKI scheme and local key injection introduction
e Introduction to production safety RKI75 28 Je 7 3t 25 58 5+ A/ 48
YEZENA e TP/LCD testing standards
TP/LCDRIE IR %
e  Product market feedback: issues, causes, and
solutions

EmmHnRE  BE RERERSE

T — T —

Sustainability Training Personal Development Training
AR R % 8L A% R
e Anti-corruption e Workplace skills and professional
R&5 conduct, such as communication, attitude and
e ESG work ethics
RE-HEREAR SR EEEERT WER BRERBE
e Latest Requirements on Climate-Related BPE
Disclosures Proposed by the HKEx e Career development
PR RIZERIIB B R T E K W15 R
e Laws and regulations
ERFOER
e Language proficiency
=h =
[y =]
T —— T —
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Case Study {EZHZE

Enhancing Employee Knowledge for Sustainability RAB T FEZREME

During the Reporting Period, we participated in an ESG seminar RIREHAR > HISE T HE X HELERE
organized by professional sustainability consultants titled “Perspectives ~ FIZR¥AVESGHI st & ML 31T AR A 3 & Bk
from Issuers: Staying Ahead of HKEx's Proposed Climate-related MEHEBRZFRZENREHERKEEXR]
Disclosure Requirements”. This allowed us to gain insights into how T #2 %] 75 /A &) & U0 {1 F& {3 1 En 2415 B9 R 1%
listed companies should respond to evolving climate-related disclosure ~ #EREINEE B PN RIEEBIEERNME
requirements, the latest proposals from the HKEx regarding climate- 3> MU EHBESGERBIARREES » F2 ILIEERF
related disclosures, and the future trends in ESG development in #&Z2&o

Hong Kong. This participation reflects our commitment to continuous

learning and staying informed on industry best practices.

New Employee Training Camp

BEMAINRE

We conducted the “PAX New Employee Training Camp” to provide
ample support and encouragement to the new recruits from the
2023 campus recruitment. During this program, Mr. Dong Degiang,
Vice President of Pax Computer Technology (Shenzhen) Co., Ltd
was invited to share insights with the new employees, offering
them an understanding of PAX's products and immersing them in
the company’s culture. In addition to standard training sessions, we
organized outdoor team-building activities to facilitate the swift
integration of new employees into the PAX family.

BMBET MBEMAIRE LB E2023REBEHTAMTEHN
EE RSB MMBFE T BE S BRI CRYI) ARABRIES—
EEREEMRIUMBIETAZ TRASER KXBEXE-
BRTEREBIN RMEEETRIMIRE—ERESH BWARH
BMABEARKE-
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OCCUPATIONAL HEALTH AND SAFETY

We prioritise the safety of our employees, continuously enhancing
workplace safety awareness and promoting employee well-being. We
adhere to all applicable laws and regulations related to occupational
health and safety and have obtained ISO 45001:2018 certification
for Occupational Health and Safety'* Management Systems. Our
“Environmental and Occupational Health and Safety Manual” is
developed in accordance with the requirements and usage guidelines
of GB/T 24001-2016 for Environmental and Occupational Health and
Safety Management Systems, as well as ISO 45001:2018 standards. This
manual standardises occupational health and safety measures across
business units, aiming to provide safe working environment and protect
employees from occupational hazards.

BEERERE

HPUEBETINZ2AER THIES TS
FFAMZ2RM U RREES TR - F M
BTHEEBEYEBERT AN EREE
SEFR WEVIRISO 45001 @ 2018 ¥ BB R
2EERAIRE AEENRENBXEE
Z 2 FMYMKIEGB/T 24001-201618 15 M B 2
BREZE2EERMERKRERER  UKISO
45001201812 R AR EFEUREHE
BEMZ2ER WIRHZ2 TFBRERERRE
BEBGBEEREEZ

-

HEREZZER

Electric shock injuries
BEGE
Zero occurrences of
electric shock accidents

EHBMESRREEST

@)

Target Achieved
BHiIREEK

\_

Occupational Health and Safety Targets

Potential fire/explosion

BT

Zero occurrences of
fire accidents

NS FHEERT

£ IR

~

J

During the Reporting Period, the Group was not aware of any material
non-compliance of applicable occupational safety laws and regulations.
At the same time, we have recorded no work-related fatalities in each of
the past three years (including the Reporting Period), as well as lost days
due to work injuries (2022: 0 days).

AR HARS » A & B 3 RS AN R AR A B R E I B
X2 FENBREREENER AEER
BE=F (OERSHE) YERERITHK:
RIEBEATIERHEHAZT (20224 : 0X) o

s Please refer to the “Significant Laws and Regulations” section for a list of health and safety-related laws and regulations significant to

the Group's business operations.

EMUAEEXGEEREATENRRAERE2MMERRERYIXK
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The measures implemented by the Group for occupational health and
safety include:

UTHTEBBHIBEERERZ 2

Safeguarding Employees’ Health

e Providing personal protective equipment such as
gloves, protective goggles, and face shields for
relevant employees

e Installing exhaust collection systems in areas with
printing and welding equipment

e Conducting regular medical check-ups for
employees

e Periodically reviewing and monitoring the
effectiveness of our health and safety measures
by designated staff

RIEETRE

s REMEIRMFE DER PEE
SZEAPEERE

e HHRIMEEXRFEREWEERNE
]

s TEHRABEIRHBRERRE
e HIETABEHERLEANZMER
MZEHEMHE WS

Safety Supervision and Training

@H] e Establishing food hygiene systems in the canteen
of the Guangzhou factory
e Providing anti-static bracelets, anklets, and
mats for employees involved in equipment
maintenance
e Conducting regular fire inspections and fire
prevention training for employees

Z2EERE

e BNIREERUYEMEY®HENS
E

e NEHAMENETRHARFE
AN FE MRUARERE

o EMBBETRMHREME ALEII

T —

Safety Emergency Plans

@H] e Developing emergency plans for accidents such as
electric shock, falling from heights, burns, fires,
etc.

e Organizing emergency rescue team to assist in
inspecting and managing preventive measures
and preparing for emergency response

REEZEE

e HIEMEBE -BREEEZ - NE AKXFSR
BTN R BE =5t 8

s MBEsMENEARDBREREER
P R E S IR =R T (F

Despite the easing of the COVID-19 pandemic over the past year,
the Group continues to implement comprehensive safety and health
measures to reduce the risk of employee infection, including:

o Disseminating the latest epidemic prevention and health
information to employees

J Allowing employees to work from home and adopt flexible
working hours

o Regularly cleaning and disinfecting the office premises

EEMBREBEBE —FHEMGER BXrEH
DEESHEENZEMBERN  LURKE
TR R HREE

- AEIHERFHEAMREEM

o  AHFEIEXRIIFMREGEE EVRHE

s EHHMAEETEENBES
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Build Climate Resilient Eco-Operations
RIRIRE « (RIS E

ACCELERATING DECARBONIZATION FOR A GREENER FUTURE
HEEh R 8 ) A% B R 2R

Goal': To advance eco-design for our products to minimise environmental
footprint and enhance climate resilience

BR' MR RIEIRE S EBIRFREMKR T BR B IREE E B

UNSDGSs addressed in this chapter:
FERRNBSETREERER
AFFORDABLE AND 12 RESPONSIBLE 13 CLIMATE 17 PARTNERSHIPS

CLEAN ENERGY CONSUMPTION ACTION FOR THE GOALS
AND PRODUCTION

Most Material topics covered in this chapter:

FEOENREKER:

e  Green procurement

BB

3

OUR PROGRESS OF THE YEAR FEERE

Driving Superior Product Through a Product Lifecycle Approach
FEERERBHRARITEEREER

Our commitment to R&D drives us to embed the principles of circular economy into our product design. Throughout

the product life cycle, we select durable and sustainable materials, aiming to reduce carbon footprints and
extend product lifespan. Environmental considerations are prioritised in both product design and packaging material
selection to ensure alignment with functional, lifespan and quality standards.

BB ZEBRMBRSEESHMARERR S RMEERE GBI ERNARAIFEME HRIALHKE
BAERERAZSG EmRTEQEMMNEMBBEEZRERERESZ  BERSE SoollnBR%E.

BERKEKARAS —TF-FRFE-HERELARS

57



Build Climate Resilient Eco-Operations
RAIEIRE - (RS E

Emphasizing Sustainable and Eco-Friendly Product Design

ERARERRREEMRRKE

We focus on eco-design of our products and make efforts to utilise more eco-friendly raw materials and
packaging materials. Additionally, we incorporate design considerations such as durability and ease of recycling
to extend the product life cycle and reduce the environmental impact of our products.

HZAFINERRBAFEEERR EERATRFRMHRGEYH WXk EEEMNHA%ERERD

ERFEE UEREREMBRRGERERGRENZE -

Enhancing Climate Change Management and Climate Resilience
mERFECERERFEIEEAN

We are enhancing our climate resilience management through progressive climate-related risk and opportunity
assessment and disclosures with reference to the TCFD recommendations starting this reporting year.
AAREFERG RMMAR2BTCFDES  ETRESCEMAR R ST ERIKE  BIHIEAREIEE
bk

STRATEGY AND MANAGEMENT

We firmly believe in our responsibility to drive climate action and shape
a greener future for the future generations. Beyond implementing
green practices within our operations, as a global leader in payment
terminals solutions with a presence in over 120 countries, we actively
engage in promoting a sustainable and climate-resilient future. Through
innovative R&D and the creation of environmentally friendly products,
we are dedicated to fostering a circular economy and building a more
sustainable future.

Our Policy

We strictly adhere to environmental laws and regulations'. The Group
has established an “Environmental Manual” to guide environmental
initiatives and implemented internal environmental supervision measures
to minimise the impact of our operational processes on the natural
environment as much as possible.

Environmental Management System

Our POS production and design processes have received international
recognition with the I1SO 14001:2015 Environmental Management
System, systematically assisting us in improving environmental
performance throughout our operations. This certification enables us
to consistently reduce the impact of our daily operations on the natural
environment.

During the Reporting Period, we were not aware of any material non-
compliance with environmental laws and regulations at our business
operation locations.

KBS EE

HARE RABEEREBRETHRSEK
FINBARIE —EELERRR - BFTEEE
MERRFERN FA—EXFBEEBS
NROERERNEKEZ MR IKBRSREEE
ZFPABRBSEEH I FEERANERARRE
MERIRIR - BIBRAIF A S R A EIRREM
BPROIRRETRERESEREREARE
BRAIARIK

FHFIBVEER
HPBRBETRERBIEREAR - AEH
BIET(RIEFM)  RETRRFEIFRME
5> W ERMAAEIRMEEHEH > 80 e E
EEAEHERRENTE-

RIEEEREA
HPMNEBEFITERREERRTBREINER
EFRER OISO 14001:201518 8 E1EE A &
R BB MNESEERAREPNIRIERIR
FEREAEEEHRARENTE-

RRSHE AEBETANEEANREERE
EGEEMMIBRE T ENBREREZENE
e

L Please refer to the “Significant Laws and Regulations” section for a list of environmental laws and regulations significant to the Group’s

business operations.

EREAEREABEEREARENRBZRREZRINEK  F2RIERERER I —H-
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BFPIGERR

RTERUNEEAEENRBEEENN £&
ErER Kk REREHN BERYWEE LR
ERAMEURBKE @B ET BB R
CEPRTERER  BEABMIE-

OUR GREEN TARGETS

To enhance the effective monitoring of the Group’s environmental
management performance, we have established green targets
concerning air and GHG emissions, waste management, energy
efficiency, and water efficiency. We regularly review the progress of
these targets to ensure their effectiveness.

During the Reporting Period, we actively pursued the achievement of RIREHMA > RAEZBFWMER T UEEE
the following green targets and continuously strengthened our resilience 12 & 15 48 12 7+ ¥ 8 & 1% #8 B8 & [ A9 4K 28 5t
to climate-related risks to address climate change. The table below MUEH FEE‘C FTRBMIMAEBNLEEE

provides an overview of the Group's green targets: N
Progress
EE

Implementation Status
BEER

Our Green Targets

BANGEBER

e Actively reduce the emission e Continuously implement

Ch . ) : .
n intensity of pollutants and GHGs environmental protection @
ﬁ‘é‘é generated during daily operations measures (For details, please refer
EBEE B S ERERET to page 69 of this Report.)
Air and GHG B B R R = SUEETIRITIN (RSB 5% In Progress
Emissions HERg SEIA RS H698 °) 1T
BRI E R
Reduce the production of Implement a series of waste
hazardous and non-hazardous management and resource
waste through recycling and waste recycling measures (For details,
management please refer to pages 71 to 72 of
Waste Management ERERERNEYSE this Report.) In Progress
BRYMER BEEENEEEEES BT —RIERYEERERE EITH

Actively improve energy efficiency
to reduce operational energy
consumption

EIBIETT AR e B » PR 1R E

IRERER (BREIEE 2R
REFETIET2H )

Implement a series of green office
energy-saving and environmental
protection measures (For details,
please refer to page 69 of this

&

Energy Efficiency EIBTZ MY BEEE Report.) Achieved
RERfERM = BT —RIGEBMAEER BEM
EKIR{RIETE (BRI B2 H
AL F69HE ©)
Reduce water consumption Implement a series of water
intensity in offices and factories by resource management measures
implementing various water-saving (For details, please refer to page
measures 70 of this Report.)
Water Efficiency BIBE SR K [FE BT —RIIKEREENER In Progress
Rk & & WAERTHRNAKEE (BRAs¥1E A2 RARSE70 Fealas

Ho)
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GREEN BUILDING

Our new office building, located in Shenzhen, officially commenced
operations in January 2024. Throughout the entire building lifecycle, we
prioritize environmental considerations. We strictly adhere to regulations
and planning requirements, as well as strive to minimize the impact on
the surrounding environment during construction. Our commitment

o R

BPNHHAKRBAKNRI RS MFE—
AEXBB EEEZEREEMBIT HFIE
LEERRERE  BRBETERNMRHENX
WE R T BN BRBIRIEHNFEE - F I
HNAOREARMBIBER N > WEST 7 ERE

lies in enhancing the energy efficiency of our facilities. Additionally, we 4R F18E TR KA ST1E o
have conducted assessments for green building certification and energy
efficiency.

Pax Shenzhen New Building - Integrating Green and Clean Technology

FNEEMAIE — RERBFRRM

In our new green building project in Shenzhen, we have taken a thorough approach to consider eco-conscious and ESG-
related factors. From carefully selecting the site and construction to investing in cutting-edge clean technology for both
design and operation, our aim is to maximize energy efficiency while minimizing our environmental footprint
BPERNGEHABEE R 2EERIRIGEMESGHEARR R T EEUMERBIERELERREARN HME
EARBRMERBREPRNNEEBFREAM > R AR F 58RI R D IR 1% & B o

Our new building incorporates a comprehensive array of energy-saving measures. For instance, we have adopted variable
refrigerant volume multi-connection terminal devices for our air conditioning system, facilitating intelligent adjustments to
cooling or heating efficiency. Additionally, one-touch switches have been installed in the new building to mitigate the risk
of employees inadvertently leaving certain systems on. In terms of lighting, we have adopted for high-efficient LED energy-
saving fixtures, complemented by a smart system that automatically controls switches in stairwells. For windows, aluminium
alloy low-emissivity coating insulated glass windows are used, effectively blocking UV penetration and, consequently,
reducing the need for excessive air conditioning or heating.

RPN ARIBERA T —RIEEEH -GN ERRARA T ISR S RBLERRIGREE  (RE SRR
B K SN RETRIE ERE R UREE TSRS 2 2R A 8614 - BRBASE > IR ALEDS XA 5L
BEE BEEERAERARESHAEG - KBAE ARG RENERPEIREE BN EERINGZE
BT RS EE RAVEA o

Within the area of the new building, we have integrated extensive greenery and amenities, including a yoga studio,
employee cafeteria and reading room, all designed to cultivate a comfortable and pleasant working environment.

EHABEERN RARET RESTEY KA THNE EIRENREESRM EEFBEANIIFRERE-
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KRR

We actively participate in green finance initiatives, advocating for the FfiIBIBS LG ESRIIER » HHEE @K
transition of the low-carbon economy, climate-adaptive, and sustainable i BERESCEAOIFELEEHAEIES
+ g

development, aiming to achieve a vision of sustainable development. AREERNES

GREEN FINANCE

HSBC Green Deposits
ERESRITHENGEEREE

We participate in the HSBC Green Deposits, supporting environmentally beneficial development projects, including but
not limited to renewable resources, sustainable waste management, clean transportation and climate change adaptation.
BHBEB2EEBESRITELHNGBENGE XEARFRUENERER  SEBARRABLEER I F5ERE
BEYER RFEHRRBRLBERSREBIER -

EMPHASIS ON ECO-PRODUCT DESIGN BRI RESS
RM—ERNRKTRESENAEBRER
BRHER - BRTREESBBATHOINAE
EEES RE EZHETETRUL ZHEE
MO OER AL QR NER [
B RAELEEEERYS/)  BATEE
HERYE UEBREECENEREEREE
OB ERE RN E.

We have consistently focused on developing and designing products
from a sustainable perspective. In addition to ensuring products that
meet required functionalities, lifespans, quality, aesthetics and other
criteria, we minimise the usage of packaging materials by emphasizing
dedicated efforts towards simple packaging design. Simultaneously, we
prioritise the selection of materials with smaller environmental footprints
and greater sustainability to work towards the goal of a circular
economy and to minimize the impact on natural resources.

Adopted Environmentally-friendly Packaging RARFEOE

a )

Sustainable Procurement A R EIR A

We are committed to utilizing recycled materials,
such as recycled cardboard or environmentally
friendly paper certified by the Forest Stewardship
Council (“FSC"), to reduce plastic usage.
Simultaneously, we ensure that the packaging
raw materials originate from responsibly
managed forests, guaranteeing the traceability of
the raw materials.

We prioritise a natural and minimalist design,
explore streamlined packaging designs and make
rational adjustments to packaging dimensions to
minimize and eliminate unnecessary packaging
whenever possible.

ROBRBEEBERAYH  AIME
EBRAMENERAMEEEZES
(TFSC ) BEMIRRM > B D ERBE
B REEFREGERYHEREE
BERM K RE R KB ATE M 14

BAEEEARBERS  LHRRBLH
BERGRGEFRBLERY &
FERL D BOHBR T ER B

_/
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Recyclability in the Product Design EFERSIABEPHNEERY

62

Product Energy Efficiency

EmBEiRME

Utilizing clean technology to maximize energy efficiency
ZBRR R B RERM

Durability and Maintainability
i B 1 e BT 42 1
During the product design phase, taking the extension of the product lifecycle into account

EEMRER REREMEMBHRESTERE

Circular Economy Recycling and Reuse

BIREEREI W R EIRE R

Implementing a POS machine recycling program for customers, collaborating with a recycling partner
accredited by the “Guangdong Provincial Hazardous Waste Management License” ({EEER & f& bR EE ¥ 45
E A8 ), ensuring proper handling of machine components for recycling and reuse

M FRMHIEPOSK AMINE S ZE(EREEREYKEFFAIE) DM O mEETO
ZEMBEHAIIRKEG B ERERBEERER

Environmentally Friendly Raw Materials
BIRFENERMEE
Adopting environmentally friendly raw materials to reduce the product’s carbon footprint

%R B IR R B A > 1 S BB

Engagement with Stakeholders for Environmental Sustainability
HEMENRFED
Utilizing website promotion to enhance customer awareness of product sustainability

MEBEMEER NRERHEMIFEENEH
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Case Study {EZHZE

Enhancing Product Chemical Safety and Opportunities in Clean Technology
RAEMNCE R 2 MMF R RS

Our commitment to advancing chemical safety and exploring opportunities in clean
technology in our products has remained unwavering. One notable achievement during the
Reporting Period was the launch of the all-new A920MAX, distinguished by its innovative
exterior design realised through the application of natural (uncoloured) injection moulding.
By eliminating the necessity of traditional spray-painting, the A920MAX minimises the use of
chemical inks and thereby mitigating associated chemical safety risks. This approach not only
sets new standard in aesthetics but also significantly reduces environmental impact.
BP—ERNORAENRAERNCSEZE2MNEZRKM - NIR SR RMAELE T2
BIA920MAX > SRR BIE By > TMERIR T ERERBRE > FRE/ D ERESRH T
ERETIERXE2AM -EHCETEMILTEESIENHRE MEARERETRERX poowm
%o

In addition, in our pursuit of enhancing the user experience of clean technology, the
A920MAX incorporates lithium iron phosphate batteries. These batteries offer a lifespan five
times longer than the conventional ternary lithium batteries available on the market. This
exceptional longevity ensures that a single battery can accompany the entire lifecycle of the
POS machine without the need for midway replacement. This not only increases the product’s
recyclability but also extends its lifespan, thereby contributing to the reduction of hazardous
waste generation.

tESh > B TR FE B M A6 BB ER » AQ20MAXIRAE T BB Hi2 Bt c SR EB MM ERFH
mEMHLER=TEMNAE  —REMEHHEREPOSHMNESBI MEFTHR
FHMBEM - EFERS TERNEBERIBXR - WERTERNSS L THSEYNE
Lo

Characteristic Lithium Iron Phosphate Battery
&% e gl

Safety Relatively better
Z2 GEESESNES
o Excellent high temperature resistance and chemical stability

BARFNMNSREEMIEERENL

o Relatively safer even under special conditions such as short circuit, overcharging, and

squeezing

BIEEAER - BERE - EEREREKRG THREBLERZ S
Circularity Longer cycle life (After the cycle test, the battery is required to maintain over 80% of
TBIRM its original capacity.)

BESHERE BRUABREREINEMRIEFE80%L L)
° Over 1500 cycles at room temperature
=R N EIE 1500/ £
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Sustainable Product Lifecycle

In our commitment to minimizing the environmental and natural
resource impact of our products, we rigorously manage the product
lifecycle stages to reduce our environmental footprint. During the
Reporting Period, the Group's operations did not have a significant

AI{FEEmE S ER

T =

EZE/@E;

RTEREBEFAEENERBRERRAERE
%%ﬁ?fé:%iupi_ﬁﬂiaanf’éﬁ}_%
B BRERENZERE
& K%E’\J%i‘%“ﬁaiﬂ&%%ﬁﬁjﬁﬁik

RE-NRES

Reduce the risk of environmental
pollution and ensure the safety of
employees and customers:
WEERRBESENARNEREIRE
ﬁE’J#é

Requiring relevant suppliers to sign

RoHS declarations, committing that

their products do not contain prohibited
hazardous substances
ERIBFAH B EBROHS B &5
HEGTERBRIENEEYE

2. Ensure the factory’s emissions of exhaust
gases and dust do not exceed standard limits:

Eﬁlﬁéiﬂ’ﬂ%ﬁ#ﬂ@%*ﬁ;ﬁﬂﬂ“ﬁl@ﬁ

Committing recognized third-party testing
agencies to test emissions of exhaust gases
and noise regularly
TEHEAZRINE =R BB EE K
MFﬁﬁ@ELﬁ@N
Ensure compliance with regulatory
standards such as Guangdong Province’s
“Emission Limit of Atmosphere Pollution
Emissions” ({RES R BEMARZEHE
MPRE)) and “Emission Standard for
Industrial Enterprises Noise at Boundary”
(THEPEBRABRIRIREHRIZE))
BEAFEERE(KASEYIHRIZE
BHRE) (TELERRIREIRE
HHRE)EEERE

impact on the environment and natural resources. o
5. Avoid negative environmental impacts from scrapped equipment 1.
materials such as metal and plastic:
E%iﬁ@&ﬂWB‘JQEWE%%%M%‘J&&E&&E
Implement a unified collection system for scrapped equipment from
customers. Entrust recyclers accredited with the “Guangdong Provincial
Hazardous Waste Management License” ((EEER & fEREREVIASE AR ))
to uniformly process equipment in an environmentally friendly manner,
fulfilling commitments to a circular economy
HEAA—CRRERE TEFE(ER
BEREYKETE) D
ANEWEmSAE—HKE
ﬁﬁﬁgﬁﬁf?’ BRH Recycle Raw
TBIREE RS &k Materials
——— e
N oo
% <9 tO=0a
Product
Lifecycle
=
Maintenance Efm Production
o FaniBHA
Transport
4. Provide maintenance
services:
RIBEERT -
e Inspect various
aspects, including 3. Reduce pollutants and GHG emissions
functional failure during the supply chain transportation
points, appearance, process
versions and overall R HEEEREREIELEN SR
functionality, to ,mgﬁgﬁjapm
enhance the product Strive to adopt lightweight packaging
lifecycle to reduce transportation weight.
mER R B EHE Prioritise the hiring of local suppliers
Bh, BRSNS IR A to minimize pollutants and GHG
RERBINAE R emissions in the supply chain
Em4aBi transportation process
ENERAREEE AKERES
B E R RER > LURD
HEREHBEFELENSTEYR
= R AR P
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CLIMATE RISK AND RESILIENCE MANAGEMENT

Despite not being categorised as an energy-intensive enterprise, the
Group recognises the increasing frequency of extreme weather events.
We understand that identifying and effectively managing climate-related
risks and opportunities is crucial for enhancing the Group's resilience
to climate change. Therefore, during the Reporting Period, the Group
reviewed and optimized the policies related to climate-related risks and
opportunities, contributing to the strengthening of our climate change
mitigation, adaptation and resilience capabilities.

To enhance climate disclosure, we conducted a climate-related risk
assessment and disclosure with reference to the TCFD recommendations
during the Reporting Period. Below details our management approach
on climate change for the four core elements (Governance, Strategy,
Risk Management, as well as Metrics and Targets).

RIRE A1 E IR

BEXAERETIFBREREEREEE RAR
HEIBImRRE T B mIBE - H I T B EIH A
MAEMEERERREAKSE  HEATERY
RIFZENBRAZEREZ AL ZEBER
HE B RAR KRBT R iR 2CAER AR &

WIBEREER  BBMa R FAREECREE
BREMMERES -

AT TERERE HANKRSHBZETCOD
BRETREZCHRRTLARIKRE - UTH
RMSETCROEZFEMOEZOLER (B
RE-RBREENERRER NRIEEER
it o

-

Board Oversight

The Board takes ultimate responsibility for
the oversight of climate-related risks and
opportunities. The Board, with the assistance
of the Senior Management, is responsible for
overseeing the Group's climate change policies
and the management of climate-related risks and
opportunities.

o

Management'’s Role

Governance The Senior Management is responsible for
&=a overseeing and managing climate-related risks

and opportunities, designing and implementing
of climate-related measures, as well as reviewing
climate-related policies. These enable that climate
considerations are incorporated into our daily
operations.

EFXEMNEE R

FEEEEENEERERFEREKE
AERRET EoREEENHP TE
B KB R & 20 HR KR &AERRER
BBEE-

EEENAGR
SHREEEEENEREERGERRR
R #8380 51 83 B H SR 5% A8 BR 15 I 0 I 2R B
SR 1% A B BYBUR » B AR 2N 5 B R SRR AR
HEEMAREEEER
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4 )

Through our sustainability risk management  F {9388 7] 157 48 25 & & Bz & 12 4% 151 38 Bl K
mechanism, we identify and manage both EEREHEMANEEREERAE UKE
physical and transitional climate-related risks, BREEREMMBBHE B TRAEFET K
as well as resource efficiency and products and BN FEREMRE R AK S H
services opportunities. The table below provides a HEFKEHBETE URFEMPNEH HE-
summary of the material climate-related risks and

opportunities we have identified, their potential

impacts on our business, and our response

strategies.

Strategy
SRBS

Climate-related Risks and Opportunities Potential Impacts Our Response Actions

RIERMARKEE BERE EANERATR

Climate-related Risks - Physical Risks
RIZHERERR-ERER

o Acute o Pose potential adverse impactson Remind employees about safety precautions and
AN the Group’s business, operational work arrangements during extreme weather
0 Increased severity of extreme performance, and financial conditions
weather events such as condition RESTIAABRRANZ2IENIFZR
cyclones and floods EREHERER KEXER e
B AKEHmBRREM K MBERRERAN T E-
El o Establish emergency mechanisms, including
o Affect the continuity of business emergency plans and drills, to ensure employees
o Chronic operations and supply chains, are familiar with crisis management measures
Rk cause damage to assets and/ BUESKE SERSBENERS BR
o Rising mean temperatures, or equipment, and increase BITHRBREERRER
rising sea levels risks to the health and safety of
THRAELA BFELA employees . Adjust flexible working hours based on weather
TEXBEERMEESENL warnings to prevent accidents
BEEER/HHEEMET BRARBREBRZHBELIERE BHLE
NEERZZERE hEx
o Damage the structural integrity of Insure machinery, equipment, and inventory in
the Group buildings or production the factory to avoid economic losses
equipment ARENEBRBEURFERR UBRL
REAEEREYERRLE HEEK
st
o Maintain strong relationships with suppliers to
o Lead to disruptions in the supply cope with delays caused by extreme weather.
chain, affecting supply and HUREEEFEENAG AEMTHBRXE
business continuity BHHER

ERMERHEREH T
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Climate-related Risks and Opportunities

RIFERRRKEE

Potential Impacts
=47

e

Our Response Actions

EMNERAR

Climate-related Risks - Transition Risks

RiEEMER-SEER

. Climate-related policy changes
RIEHBEREE

o Technological development and
changes in market orientation

REERRTHENEEE

Climate-related Opportunities - Resource Efficiency

RIRHRRBE-FRME

. Resource efficiency

Pose potential impacts on the
Group's finances and reputation.

EREHAEENBEREER

=
A

=

Improve resource efficiency in
daily operations, thereby reducing
the Group's operating costs
RAHBEENBERERNX
KMmABAERZERE

Climate-related Opportunities - Products and Services

RIZMRREE - E@RTRE

. Products and services

Em iR

Provide customers with low-
carbon products and services that
meet market demand, thereby
increasing the Group's revenue
ARRRUERETHERNE
i EmM ik EMEAAER
il

Continuously assess, monitor, and manage
climate transition risks

TR EEREERREEAR

Closely monitor changes in relevant laws

and regulations, government’s policy trends,
technological developments, and market trends
BYEEREERERNEE BUFNER
ERRERERURHSBEEEE

Equip the office spaces with high-energy-
efficient LED lights and give priority to
purchasing energy-saving devices
PAEFRBERMANLEDE LEBLER
HA BRI

Implement a “paperless office” approach,

for instance, encouraging employees to use
electronic communication channels
BITRERA ANSBEIFERETE
BERE

Develop and design low-carbon products from a
sustainable development perspective, aiming to

extend product lifecycle as much as possible and
reduce carbon emissions. Practical cases (such as
the case study of A920MAX) can be referenced

WHAFEEENAERE RRHERER 5

KEELREREHBRI AR BE

ZHIRI 2 EA0MAXKERHE

Prioritise the use of local suppliers to reduce
pollutants and GHG emissions generated during
the supply chain transportation process
BrZRERAMMER LA HEEES
BRPELNSAYNEE RET R
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Management

&

Risk

R EE

Under the supervision of the Senior Management,
and with the assistance of independent third-
party professional consultants, we have conducted
sustainability risk assessments on climate-related
risks and opportunities. We have evaluated
and prioritised the climate-related risks and
opportunities in terms of their potential impacts
and likelihood. Mitigation measures are formulated
based on the assessment results to enhance our risk
response capabilities and climate resilience.

EEREEBNEEURBIE=8%
BEENGY T RMAETTIFEZERER
et L B EERIEAERERREKE -
PR EERRRRAKBENEERER
AIAEM THRIEERARARBETE
REFFp o A& BERER L4 R EEBRER
B 0 LA 58 3o I B9 ELRR FE Y BE 0 I AR )
o

&

Metrics and

Targets
EIRRER

Our key climate-related metrics, such as Scope
1 and Scope 2 GHG emissions as well as energy
consumption, are available on our annual
ESG Report. Additionally, we have set green
targets and annually report to the Board on
the achievement status of these targets and
metrics. This consistent reporting approach
ensures ongoing oversight of our environmental
performance.

The Group’s direct and indirect energy consumption,
as well as Scope 1 and Scope 2 GHG emissions are
available in the “Environmental Footprint” section
of this Report. We will continue to explore the
opportunities to collect and disclose Scope 3 GHG
emission data in the future.

~

RHEFER(RE - HEREARI)TRE
FTERGEHEBER BELE1R2EER
RRHR EREAES UHIEREBER
HPAEEFNEFTEREBERNIERNEN
B UFREERMANRERR

ARENNRIFERE MOWET AEED
EREKEZERER UnBEENEER
BEZVEERBEHNE - HFRKEENEE
ik 2R U 2 e 352 B 0 (B30 = S RS HF IR B o

J
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ENERGY, AIR AND GHG EMISSIONS

The energy consumption, air and GHG emissions of the Group primarily
stem from the external purchase of electricity for offices and factories,
fuel consumption of company vehicles, and employee canteens and
dormitories. Additionally, there is a minimal generation of emissions
during production processes, including particulate matter (“PM"), tin
and its compounds, and volatile organic compounds.

We have implemented various green operational measures:

AETR ~ BE R B R = RASHEK

AEBEREEMERMEEREFRE
EREMAERIBNIIEE N - REEWR
ETREHEBENMNEEES SEBRER
TEELELVEER BEBFNTF (IBFH
F) BRECEYUREBELEFHRESY -

KBRS REBEBIENT

( Green Office Initiatives
ERAEREE

o Using energy-efficient LED lights
5 /A= A5 R RILEDIE

o Prioritising the purchase of energy-saving devices

BREBHNVERNRE
o Reminding employees to turn off idle devices before leaving
RESTREMARIECARBNE

ZHEATHRREBRESEREA

BARREEREEK26E E

BB TEMEE CHREREFENEREE

-

o Assigning personnel to check whether power is turned off when leaving work

o Setting air conditioning at temperatures above 26 degrees Celsius

Encouraging employees to regularly measure and record energy consumption data

~

\_

TRRIRRIEHE

(O Factory Environmental Protection Measures

Conducting waste gas treatment before emissions

AR AINERBIETRE

( :

Engaging certified third-party testing institutions to conduct inspection on exhaust waste gases

EHZFERRANE =R E > 5L TRRPrBERBYEE RETTIRA )

J

Staff Dormitory Environmental Protection Measures
ETESRRER

o Using renewable solar energy to heat domestic water

{5 3 B 75 £ K 5 BE TR 26 0 AR 7K I 3%

"'".:.
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WATER RESOURCE MANAGEMENT

Our water resource consumption primarily comes from municipal water
usage in our offices and factories, with the production processes also
contributing to wastewater discharge. During the Reporting Period,
the Group had no issues in sourcing water that is fit for purpose in the
locations of our business operations, nor were we aware of any material
discharges into water and land.

In our commitment to conserving water resources and minimizing
pollution, we have implemented several water resource management
measures:

KEREE

BPNKEREBEIEREMRAEMN IR
THAK EEBRERITFEHFBSK- KRS
HAR AEBMEEMREMARRERKEREL
AEEEABEE TAMBERN R KR L
BUHES

=T ERIKERMBLD SR RFIETZIEK
BREENER

IRk ERERNENR

(Q Factory Water Resource Management Measures:

~

\_

o Monitoring the water quality of discharged wastewater strictly

BB ERBEBUS KBIKE

o Implement pre-treatment processes through the factory’s three-tier septic tanks and three-tier
oil-water separator

BB THAN=MRIEE MR = RENETRL S KEENRER

Installing a rainwater and sewage diversion drainage system

REM 5D RBIBEK R

o Ensure that treated wastewater discharge complies with the emission standards specified in
Guangdong Province’s “Discharge Limits of Water Pollutant” ({7k;5 224 BE R (E) ) (DB44/26-
2001)

MR RIERSKBEMTT S ER A (05 R H M RE ) (DB44/26-2001)I BE MR 2 )

Mo KEREENEN

(Q Office Water Resource Management Measures \

Repairing leaking faucets promptly

I BPHEE R K B K BEBE

Prioritising the use of water-efficient equipment

BAERBRKNGZBRSHRE )
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Build Climate Resilient Eco-Operations
RAIEIRE - (RS E

WASTE MANAGEMENT AND RESOURCE
CONSERVATION

We do not dispose of a significant amount of waste considering the
business nature of the Group. The Group's office operations generate
non-hazardous waste such as paper and office garbage. In our
production processes, we generate non-hazardous waste such as paper,
food waste, plastic, and other general waste as well as a small quantity
of hazardous waste such as electronic waste, spent activated carbon,
waste packaging drums, used engine oil and discarded printed circuit
boards.

We have implemented various measures to reduce waste generation:

BERYERRHMEER

ERNAEREBEE RFIRLAREREBNE
B -rEENMAETEETELEMR MA
ENREFBESERY RANEEBREETEL
BEERY MK HF BB HMEEE
) U VEBEEERY NMEBETFRE B
v B ~ BE BLAR AR ~ BE A OH A BE EN Rl B S AR 2
AERED o

RTBOBRVES RMBITSERERE

( Green Office Initiatives
ERAEREE

o Implementing a “Paperless Office” approach:
WITTRARAZE]
o Electronic communication channels
FRETLBEBERE

BIREHAGEH AR -ARZFARTD
o Reduce the use of disposable paper cups

R — RIE AR AT
ENSLRA 53R &5 IRy 18 AR ASFSCER AT BY AT R A A OR

R ABREERERERR RES TR/ BAR

o Recycle envelopes, paper, paper bags and other paper products

o Choosing sustainably sourced paper approved by the FSC for printing financial reports

o Posting visible signs in office areas to remind employees to reduce paper usage

\
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Build Climate Resilient Eco-Operations
RAIEIRE - (RS E

We implement waste management and resource recycling measures to KM STEEYEERKRE REBEREBBIENR > B
reduce the environmental impact of waste and products after use: VEEYREREERBRBREMRIRIETLE .

( Waste Management Measures \
O EE R EIRE
o Implementing waste sorting, collection and storage procedures
R EEEYETT 048 IWENMEZ R
o Handing over non-hazardous waste to government agencies for centralized collection and disposal
BERBEY S X EIBATE P4 — R E M EIE
o Disposing kitchen waste in accordance with laws and regulations
REBARER B ERTER
o Handling and recycling hazardous waste by qualified and recognized recyclers
BEEBEEYEHAEZ I ERENENEEIE KRB
o Offering customers a decommissioned POS machine recycling program:
Mm% IR R EEPOSHE A Bl U 5+ 81
] Entrusting recyclers approved by the “Guangdong Provincial Hazardous Waste Management
License” (EERBEREYIKEZAE)) to properly handle the casing and components of
the machines

k Lt (EREEREMEEHE) DN EREmETE %%ﬂﬂ}&%ﬁﬂ%&%ﬁ%%&&;ﬁ%wﬂy
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Build Climate Resilient Eco-Operations
RAIEIRE - (RS E

GREEN PROCUREMENT

We incorporate green procurement principles into our procurement
process in order to foster the use of environmentally preferable
products and services. This includes practices such as reducing the
use of packaging materials when appropriate, considering the energy
and water consumption and efficiency of materials, and minimizing or
avoiding the use of disposable, single-use items. Additionally, the Group
prioritises the selection of local suppliers to reduce pollution and GHG
emissions generated during the transportation process along the supply
chain.

ENVIRONMENTAL FOOTPRINT"

The following table outlines the key environmental data for the Group
during the Reporting Period:

KREiREE

»TIREZHRIREERKRRS  HFARREN
BEPNAGERBRA WEEROERAES
EYE - EBYRER RN K ENFEEN
m REAABIELDB-—RENEYRF
B XEBGELEBERAMMERRE LUK
DHERERBETELENSRAYKRAEAER
BEHRIR -

R
TRAVAEENHSHBN EZRITHE

Emissions Hern 2023 2022 Unit B
Air Emissions HERYIRE R
Nitrogen oxides (NOx) RNy 201.37 197.18 Kg 7%
Sulphur oxides (SOx) FRE 1750y 3.26 3.20 KgT5%
Particulate matters (PM) BFRF(PM) 14.53 14.28 KgF5
GHG Emissions BEREHER
Total GHG (Scope 1 & 2) emissions"? BERE @E1K2) 3,218.72 3,356.14 Tonnes COze
etz e AWZEHRES
- Direct emission (Scope 1) a=ti3: 3 dCEN) 649.10 626.84 Tonnes COze
AW_EREE
— Energy indirect emission (Scope 2) —HERR N (EE2) 2,569.62 2,729.30 Tonnes COze
AB_ECHEE
Total GHG (Scope 1 & 2) emissions intensity RERRE @E1R2) 2.54 2.40 Tonnes COze/employee
BHHETE AM_EHREE/EE
Hazardous Waste HEBEY
Total hazardous waste generation BEEBEENEE 0.30 0.08 Tonnes ‘A
Total hazardous waste generation intensity BEBEENHERE 0.00 0.00 Tonnes/employee
AN/ EE
Non-hazardous Waste BEBEEY
Total non-hazardous waste generation BEERVES 52.63 62.30 Tonnes A
~ Amount disposed -RES 38.36 45.02 Tonnes A
- Amount recycled —EKE 14.27 17.28 Tonnes AHB
Total non-hazardous waste generation intensity BEEEEMEETE 0.04 0.04 Tonnes/employee
AW/ BE
o Figures in the table of this section are rounded to the nearest two decimal places for disclosures.
IEEHREPNUFARERBION B EMAUEE-
i In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published by

the World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling, and steam consumed within the Group.
BEHERECEKEERBEAERERMEMAETHREREREREE —CESEREERA (BT > SE1E#E
R ERAERRARNEFMEBEREENBRERBEY R MBE2RZHRARERBAEB NI HE BRIZRNN
EISH) BAFTSI AR EE RN
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Build Climate Resilient Eco-Operations
RAIEIRE - (RS E

Use of Resources

HRER

Unit B (i

Energy

Total energy consumption
— Direct energy consumption
— Unleaded petrol
- LPG
- Indirect energy consumption
— Purchased electricity
Total energy consumption intensity

Water

Total water consumption'®
Total water consumption intensity

Packaging Material

Total amount of packaging material
— Paper

— Plastic

Total amount of packaging material Intensity

AER
SERAHEE
—EREREEE
—E M
—BIEGHR
—BREREEE
—SNEES
SERBHFEERTE

7K

BFEKE™
BEKERE

e
GELEEE
i

8B
AR AR TR

6,491.41
2,281.17
2,005.28
275.89
4,210.24
4,210.24
5.12

64,893.72
51.18

3,274.70
3,123.23
151.47
2.58

6,666.65
2,193.74
1,970.37
223.37
4,472.91
4,472.91
4.77

51,051.00
36.49

3,938.94
3,836.42
102.52
2.82

MWh 18T E.BF
MWh 18T E.BF
MWh 18T E.BF
MWh 18T E.BF
MWh 18T E.BF
MWh 18T BB

MWh/employee
TETRE S

m? L 5 K
m*/employee

UBKR/MER

Tonnes /2 M3
Tonnes /2 M3
Tonnes /2 M3
Tonnes/employee

nWE/EE

L8 The total water consumption does not include the consumption by Pax Technology Limited as the water supply system is managed by
the building management office which has failed to provide the relevant water consumption data.

BMEXKEFNEEAENKARRARE AREHRKRAMEBAEEXEETER  AMERERHBMAKEE-
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Embrace Our Local Community
BEtLE - BORTT

ENRICHING COMMUNITIES THROUGH NURTURE AND CARE
EERAEMEXE

Goal: To embrace corporate social responsibility to collectively drive societal progress
and create shared value

BR BEELXHESE HEPHHHEER AIEHZEE

UNSDGSs addressed in this chapter:
FERRNESETFEZERER:

NO IERD GOOD HEALTH QUALITY 10 REDUCED
POVERTY HUNGER AND WELL-BEING EDUCATION INEQUALITIES

i | | W EL

Most Material topics covered in this chapter:
FEERRMNRERZE:
e Community contributions

HEER

STRATEGY AND MANAGEMENT RRRER

As a socially responsible enterprise, we actively practice corporate social fEA—ZREBHEEEN X - BRMASEL
responsibility to contribute to social development and create shared EHEEE HEBMOTEHE BIEHXEZE
value to address the needs of the community. During the Reporting fE ' UESGHEMWEE - RBEHM > I8
Period, we made donations and organized employee participation ®AZHETIZEFBTESH  EENHMAELR
in volunteer activities, focusing on areas such as digital inclusion, FIRARtL B L&

community care, and more.

During the Reporting Period, the total value of donations and resources assistance amounted to

ERES PRI RS EEE
HKD ##%220,0007T
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Embrace Our Local Community
BB E - FOETT

DIGITAL INCLUSION

We are dedicated to building an inclusive and sustainable digital
economy that benefits individuals worldwide, regardless of their
location. The accessibility of digital financial services play a vital role in
creating economic opportunities, reducing social inequality, fostering
global economic growth and enhancing quality of life. Through
collaboration with partners, we aim to offer society straightforward,
comprehensible, secure and reliable financial services.

Advancements in Accessible Product Development

The Group is dedicated to promoting social diversity and inclusion, and
strive to empower vulnerable communities through the development
of accessible products. As payment devices continue to evolve with
touchscreen interfaces, consumers with visual impairments or blindness
encounter challenges in handling transactions. In response, since 2018,
PAX has partnered with the Royal National Institute of Blind People in
the United Kingdom to create a payment feature for visually impaired
people that enables PIN entry on touchscreen displays.

Case Study fEIZEHF3E

Inclusive Payment Experience for the Blind and Visually Impaired

AEAMBREATRHMERNZ (TR

B tR

HABNREBE—EEE A REBUL
B EEEANERS R AMEER o o EIER
BUETHMBRFRETEERG  ZRADH
EFPTHE XHFEREERR BPRAEE
moRPIAGHBHABTFAMITRHBES
E 22 A ER AR

i 3¢ IR PR R 2 o
AEBRNRESZ S THR W HEBRM
BEERER UGBS BEIAR
BrREPERBIEIANERERE BERNERSK
KA HEETRESZNR 25 EAFkEH
MoREI > B2018F  BEERAFAERERE
ABEEE Rt —BEHBEATEEEEER
L # APINESRYSZ (S THAE ©

When the visually impaired customers need to pay, merchants can turn on “Accessibility Mode” on the PAX terminal. This
prompts the device to audibly announce the payment amount and provide intuitive navigation instructions, supported
by innovative buzzing techniques for enhanced screen keyboard navigation. PAX displays are engineered for utmost
clarity, featuring high-contrast number keys and buttons to facilitate ease of use for individuals with visual impairments.
Additionally, selected A920 devices are equipped with tactile stickers on the screen frame, further enhancing accessibility

for blind or visually impaired customers.

SERERERTENRFN BRUUMAMBEELAK LN TEERER) - ZIRERBLH XV SERREEHEANR
R WA BFARNBISKM KIS AERREEN AENBETREABRREBMEMSR  BASHILEN
HF BN LBNREALER ULIh > BBDAR0RMIEN T H BB EMNBEMMR  E—FRABTARGRESR

PR EEBEES AR
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Emhbrace Our Local Community
PR E - FORTT

COMMUNITY CARE Rk i

A Day with Food Angel
fERRRA

We are aware that there are underprivileged individuals in our community who are still unable to meet their daily
needs. During the Reporting Period, our team in Hong Kong enthusiastically participated in a volunteer event organized
by the Food Angel, dedicated to providing meals for those in need. Our team members embraced the opportunity
in collaborating wholeheartedly in meal preparation. This not only strengthened team cohesion but also sparked
heightened awareness among our staff regarding the pressing issues of food waste and poverty in Hong Kong.
BRI ERNERLPEBEALREREEAERE-BEaSANRSHB2ETHRERZHEBNETE
ORI AERENMAREBER -TEHF ETIEOH I BHSEBEREN T ~NMEBREZKRET
MHETETITHHEEERYREREEMENRE-
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Significant Laws and Regulations
ERE®ER

Significant Laws and Regulations

BEXEER
Aspect A. PRC’s Laws
Environmental % B
EBHEARIE J The Law of the PRC on the Prevention and Control of Atmospheric Pollution

(PEARHEMBEIARSREE)

o The Law of the PRC on the Prevention and Control of Water Pollution
(FREARHEMBEIKS R EE)

o Food Safety Law of the PRC
(FEARHENBEERZEE)

J Regulation on the Implementation of the Food Safety Law of the PRC
(FEARAENBEERZE2EEHEA)

o Measures for the Supervision and Administration of Food Safety in Catering Services
(BB ERL2BEBEWNE)

o The Law of the PRC on the Prevention and Control of Environmental Pollution by Solid Waste
(PEANRHEMEE RS REY S RIREAE)

° Environmental Protection Law of PRC
(PEARHENBIRRREZE)

o The Law of the PRC on the Prevention and Control of Pollution from Environmental Noise
(PEARHEMBRE SR EE)

o Emission Standard for Industrial Enterprises Noise at Boundary

(TELEBRRIBIFRSBRARE)

Hong Kong’s Laws

FREH

Due to the primarily office-based nature of operations in Hong Kong, there are no significant
environmental impacts and no applicable significant laws and regulations.

HREBNEBHEIERHAZTEE HIRRRAAEARE HRABERNEMERIER -
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Significant Laws and Regulations
ERE®ER

Significant Laws and Regulations

EERRER

Aspect B1:
Employment

[EEB1.1/E &

Aspect B4:
Labour Standards
JBHEB4.% T 48|

Aspect B2:
Health and
Safety
[EEB2.
A%

PRC's

Laws

REER

Hong

ERZEG

PRC's

o E A A

Hong

Employment Promotion Law of the PRC
(RLEIRE XD

Labour Law of the PRC

(PEARHEME S EE)

Labour Contract Law of the PRC
(PEARHEMBESEERE)

Social Insurance Law of the PRC
(PEARHEMBETEREE)

Law of the PRC on the Protection of Rights and Interests of Women
(PEARANBEGFE LR DREZE)

Law of the PRC on the Protection of Minors
(PEANRHEMBIRNEF AREZE)

Provisions on Special Protection for Juvenile Workers
(RRFELRHRERE)

Provisions on the Prohibition of Using Child Labour

(BIEEREIRE)
Kong’s Laws

Cap.57 Employment Ordinance

B57E (B IEA )

Cap.282 Employees’ Compensation Ordinance
$E282E (EEMEMRM)

Cap.480 Sex Discrimination Ordinance
E8480% (14 Bl 2 17 551D

Cap.487 Disability Discrimination Ordinance
$487F (BRIRIL AR RAI)

Cap.527 Family Status Discrimination Ordinance
B527E (R E 8 L AR R A )

Cap.602 Race Discrimination Ordinance

F602E (BRI RIEA)
Laws

Law of the PRC on Occupational Disease Prevention and Control
(PEARHEMBIBER A E)

Regulation on Work-Related Injury Insurances of the PRC
(TEmRBEIEGD

Food and Safety Law of the PRC
(FEARHNBERRZRE)

Special Provisions on Labour Protection for Female Employees

(LB THBREFRIEE )

Kong'’s Laws

EREG

Cap.509 Occupational Safety and Health Ordinance
5509 (M2 2 2 K R IR G )
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Significant Laws and Regulations
ERE®ER

Significant Laws and Regulations

BEEBER
Aspect B6: PRC'’s Laws
Product h B B
Responsibility o Civil Code of the PRC
B EB6. (B xm)
EmEE e Law of the PRC on Protection of Consumer Rights and Interests

(PEARHEMBDHEE EmREE)

o Product Quality Law of the PRC
(REARHENMBEERESZE)

o Administrative Measures on the Control of Pollution Caused by Electronic Information Products
(BFEMERSRIEFREEE)

o Advertising Law of the PRC
(PEARHEMBEESE)

o Personal Information Protection Law of the PRC
(pE N\RHMBE A BRIREED

] Patent Law of the PRC
(FREARHEMBEZEFE)

J Trademark Law of the PRC
(PEARHEMBEEHRE)

o Copyright Law of the PRC
(hEE N\RHMBEIEFHEZE)

° Regulation on Computers Software Protection

(B BRI RENRD))

Hong Kong's Laws

FEBERH

o Cap.26 Sale of Goods Ordinance
F26E(EREERAD

o Cap.362 Trade Description Ordinance
58362% ( mR R FRA)

o Cap.457 Supply of Services (Implied Terms) Ordinance
B457F (ARFBIR At BB SRR KA

. Cap.486 Personal Data (Privacy) Ordinance
58486F (A A B K (FARR) 15 61)

o Cap.528 Copyright Ordinance
255285 (hi 15 41 )

o Cap.559 Trademarks Ordinance
B559F (B RIKA )

Aspect B7: PRC's Laws
Anti-corruption  FEAH
[BHEB7.RES °  Anti-Unfair Competition Law of PRC

(PEARAMBRAEERFE)
J Criminal Laws of the PRC
(PEARHEFMEMED
o Anti-money Laundering Law of the PRC
(PEARHMEREEE)

Hong Kong's Laws
BREH
o Cap.201 Prevention of Bribery Ordinance

52015 (5 L R RR R A1)
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HKEx ESG Reporting Guide Content Index
RIF-H1ERERBERS

Indicator Chapter/Disclosure
IEHB EE —RRBERAREERR =8, B0

A. Environmental

A RE

Aspect Al: Emissions

BEAT . B

General Disclosure Build Climate Resilient P 57
— MR E Eco-Operations

RIEEE o RINEE
Information on:

Significant Laws and P78
(@)  the policies; and Regulations
BRUEEER
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer

relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

EMERRAEREER MAKRIHE S AEREEEEYMEESY
(@ HEX&
(b) BFHBETABEATZENEREZERNER -

Note:

Waste gas emissions include nitrogen oxides, sulfur oxides and other pollutants regulated by national
laws and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.

Hazardous waste refers to those defined by national regulations.

BERINEEasty RetYhEMZBEZEEEREENTRY) -

BERBEE_AECK B SEZa  SaKRCEY 2RISRt
BEEBERMERZMEHMRES -

BERKEKARAS —TF-FRFE-HERELARS

81



HKEx ESG Reporting Guide Content Index
RIF-H1ERERBERS

Indicator Chapter/Disclosure

IEHB EE —RRBERAREERR =8, B0

KPI'A1.1 The types of emissions and respective emissions data. Environmental Footprint P 73
BREMIERALY B E KA B R EEN

KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Environmental Footprint P73
RASRAEXIEIZA1.2  emissions (in tonnes) and, where appropriate, intensity IRIBREED

(e.g. per unit of production volume, per facility).
B (@BE) RERERE @E2) BERBHKRE U8 &
ER) BE MMUASESEN BBERME) o

KPI' A1.3 Total hazardous waste produced (in tonnes) and, where Environmental Footprint P 73
RASRAEMIEIZA1.3  appropriate, intensity (e.g. per unit of production volume, IRIBREED
per facility).

FRELAZEEYRE CIEtE) k WER) BE WAUESEE
B SERME) o

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where Environmental Footprint P73
RASRAEMIEIZA1.4  appropriate, intensity (e.g. per unit of production volume, IRIBREED
per facility).

FREAEZEREYRE CIEtE) k WER) BE WNUESEE
B SERME) o

KPI' A1.5 Description of emissions target(s) set and steps taken to achieve Build Climate Resilient P 57
RASEASMIEIZA1.5  them. Eco-Operations
HAMPAET IV BN 2 B R R IERE L B R PR ERENAY 2 B3 o RIRIEE o (KINEE
Energy, Air and GHG P. 69
Emissions
RER BRERERE
B
KPI A1.6 Description of how hazardous and non-hazardous wastes are Build Climate Resilient P 57
RASRAENIEIZA1.6  handled, and a description of reduction target(s) set and steps Eco-Operations
taken to achieve them. RIEEE o RINEE
BMRIEREREEEEMN G L RIEMPAETIINEEER  Waste Management and P71
K A EEE L B IR ERER 2 8] o Resource Conservation

BEEYEERBNEER
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HKEx ESG Reporting Guide Content Index
RIF-H1ERERBERS

Indicator Chapter/Disclosure

TEHR EE —RNERAREAER B8, B

Aspect A2: Use of Resources

BEEA2 | ERIEH

General Disclosure Build Climate Resilient P 57
— MR E Eco-Operations

RIRIEE o (KINEE
Policies on the efficient use of resources, including energy, water and other raw materials.

BRUERER (BEER KR EMERMR) HEEK-

Note:

Resources can be used in production, storage, transportation, buildings, electronic equipment, etc.
B
BRAUANEE -#F BB BF BFREZL-

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, ~ Environmental Footprint P74
RASRABEMIEREA2.1  gas or oil) in total (kWh in'000s) and intensity (e.g. per unit of IR1Z R ED

production volume, per facility).

RENSSNERRNEEER B RI0h) BFEE

UTFEFTEREHE REE (QDL/(EE“M BIER

5tH) o
KPI' A2.2 Water consumption in total and intensity. Environmental Footprint P 74
BRENIEFA22 BREAERZE UUSESEN -BEREE) o IRIG 2
KPI A2.3 Description of energy use efficiency target(s) set and steps taken to  Build Climate Resilient P 57
RASBAENISIZA2.3  achieve them. Eco-Operations
HEA PR ET 37 BV BE TR A 20 i B AR B A B BN 45 L5 B AR PR R EY RIRIEE o (KIREE
sz Energy, Air and GHG P. 69
Emissions
FER BER R ERABHIN
KPI A2.4 Description of whether there is any issue in sourcing water that Build Climate Resilient P 57
RASEAEMIEIZEA2.4 s fit for purpose, water efficiency target(s) set and steps taken to  Eco-Operations
achieve them. RIEEE o RIEE
H SR EGE A ACR R B AR U] LB A K = Water Resource P.70
B Rk AEDEE B ZMMERIN D 5o Management
KERER
KPI A2.5 Total packaging material used for finished products, and if Environmental Footprint P 74
RASREMIEREA2.5  applicable, with reference to per unit produced. BB R
@A BENNEE QIR &k NBH) SEEEA
hge
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HKEx ESG Reporting Guide Content Index
RIF-H1ERERBERS

Indicator

TEHR EE —RNERAREAER

Aspect A3: The Environment and Natural Resources
BHA3 W IRIFRANER

General Disclosure

—iRiREE

Policies on minimizing the issuer’s significant impact on the environment and natural
resources.

HEZFTARRBERRAEREMEART ERER-

KPI A3.1
BRI A 1RAS.Y

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

B ER RS HIRERRRE RN EATL ERERNERE
FENITE -

Aspect A4: Climate Change
JBEIAL | mIRE L

General Disclosure

—iRiREE

Policies on identification and mitigation of significant climate-related issues which have
impacted, and those which may impact, the issuer.

B R EHE R EEHETAEERBNEARBGHEMEENER

KPI A4.1
BRI S 1RA4.1

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

HIMBA R EEHETAELERENBEARBGERSZE &
FE1TE)

Chapter/Disclosure

B8, B

Green Building
HEEER

Emphasis on Eco-Product
Design
ERIRREMNET

Green Building
HEEE

Emphasis on Eco-Product
Design
ERIRREMNET

Climate Risk and Resilience
Management
Riz=R BT EIE

Climate Risk and Resilience
Management
Riz=RE BT EIE
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HKEx ESG Reporting Guide Content Index
RIF-H1ERERBERS

Indicator Chapter/Disclosure
IEHB EE —RRBERAREERR =8, B0

B.  Social

B. #HE

Employment and Labour Practices

EBERFTIER
Aspect B1: Employment
JBEBT . 1EME
General Disclosure Curate a People-Centric P 43
— MR E Workplace
MR o 5 1B B
Information on:
Significant Laws and P78
(@)  the policies; and Regulations
BRUEEER
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare.
ERFNERE BEERSA THERE R - FTERE St REGUKEM
HBEREMN
@ BE;X
(b)) BFHBETABEATZENEBNEZERNER
KPIB1.1 Total workforce by gender, employment type (for example, full- or ~ Employee Overview P 46
RASRAEIEIZER1.1  part-time), age group and geographical region. BETHE
2R R EELE R RE)  FRENRMEDHNEER
KPI B1.2 Employee turnover rate by gender, age group and geographical Employee Overview P 46
RASEARIE1ER1.2  region. BETHE

ZI4H) AN RMEE DHESRKLER -
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HKEx ESG Reporting Guide Content Index
RIF-H1ERERBERS

Indicator Chapter/Disclosure

TEHR EE —RNERAREAER B8, B

Aspect B2: Health and Safety
BEB2 | BFEHZEE

General Disclosure Occupational Health and P. 55
— MR E Safety
WEREEZS
Information on:
Significant Laws and P78
(@)  the policies; and Regulations
BREREER
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer.
relating to providing a safe working environment and protecting employees from
occupational hazards.
BRREZ2 T FRERREEEREHELTEN !
@@ BR; &
(b)) BFHBETABEATZENERNEZERNER
KPI B2.1 Number and rate of work-related fatalities occurred in each of the  Occupational Health and P. 55
RASRAEIEIZER2.1  past three years including the reporting year. Safety
BEZF BREERFE) SFRAITHRNHAB KRR WERREEZS
KPI B2.2 Lost days due to work injury. Occupational Health and P. 55
RISRENIEIER2.2 RIBGIEBATIEEHK- Safety
WERREEZS
KPI B2.3 Description of occupational health and safety measures adopted, =~ Occupational Health and P. 55
RASRAERIEIZER2.3  how they are implemented and monitored. Safety

HHPIRMBERRERLZ2HE N URBERATRERS . BERREZZ
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Indicator Chapter/Disclosure

TEHR EE —RNERAREAER B8, B

Aspect B3: Development and Training
JBEB3 | ZRERIE

General Disclosure Talent Development

—iRiREE AT BB

Policies on improving employees’ knowledge and skills for discharging duties at work.
Description of training activities.

BRARTHEEEIT TIERE R M KR AERIEUR i E & E -

Note:

Training refers to vocational training. It may include internal and external courses paid by the
employer.

5t

s R E P e EHEE A ERNAIMNRERE

KPI B3.1 The percentage of employees trained by gender and employee Talent Development
RASEAESIEIZER3.1  category (e.g. senior management, middle management). AT BB

BRI REESER WsHEERE PREER) I 9NTIES

Batbe
KPI B3.2 The average training hours completed per employee by gender and Talent Development
RASEAEIEIZER3.2  employee category. AT BB

BURREERRE D BREETME N TR

BERKEKARAS —TF-FRFE-HERELARS

P. 50

P. 50

P. 50
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RIF-H1ERERBERS

Indicator Chapter/Disclosure

TEHR EE —RNERAREAER B8, B

Aspect B4: Labour Standards
JEEB4 . %5 T#E

General Disclosure Human Right Protection P 47

—EiRE ANERE

Information on: Significant Laws and P78
Regulations

(@)  the policies; and BEVEAELR

(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer

relating to preventing child and forced labour.
BRAMIEET 55855 TH !
@ BE;K

(b) BFHETABEAZENREIREIRNEL

KPI B4.1 Description of measures to review employment practices to avoid ~ Human Right Protection P 47
RASEAEIEIZER4.1  child and forced labour. ANHEREE

iRt BB MR LUS R E T ko8 s T o

KPI B4.2 Description of steps taken to eliminate such practices when Human Right Protection P 47
RASRAEIEIZER4.2  discovered. MR E

HIRERRER B REHRE BB PRI S B o
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Indicator

TEHR EE —RNERAREAER

C

hapter/Disclosure

B8, B

Operating Practices
EEZER

Aspect B5: Supply Chain Management

[BEBS @ HEH#ETE

General Disclosure

—iRiREE

Policies on managing environmental and social risks of the supply chain.

ERHEENRE RS RARER-

KPI B5.1
RS A A5 1RB5. 1

KPI'B5.2

B SR AR 0 151%B5.2

KPI B5.3
RN 15 1RB5.3

KPI B5.4
PSR N5 1RB5.4

Number of suppliers by geographical region.
e g D HEEHE o

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are

implemented and monitored.

B ARERMHEFNEN RENTAMENHESHE

URBREANRNTRERT -

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and

monitored.

3t A R B (B S B EIR BV IRIE et & AR RIIE 6 » MUKk

ERSIT RERT A

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how

they are implemented and monitored.

B EREHEEREES BRARERKRBEES > UKRIE

BMITRERS &

BERKEKARAR

Responsible Supply Chain
Management
BEEHEREEE

Responsible Supply Chain
Management
BEEHEREEE

Responsible Supply Chain
Management
BEEHEREEE

Responsible Supply Chain
Management
BEEHEREEE

Responsible Supply Chain
Management
BEFHERERE
Green Procurement

R

“EC_CFRB-HEREARS

P. 30

P30

P30

P30

P30

P73
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RIF-H1ERERBERS

Indicator Chapter/Disclosure

TEHR EE —RNERAREAER B8, B

Aspect B6: Product Responsibility
JBEB6 : EmET

General Disclosure Shape an Innovative Future P 27

—EiRE BHZBEIFT o 5IEARK

Information on: Significant Laws and P78
Regulations

(@)  the policies; and BEVEAELR

(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer

relating to health and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

ERFrRHMERNRENREALY S BES EERMEETURERSES
(@ HEX&

(b) BFHETABEAZENREIREIRNEL

KPI B6.1 Percentage of total products sold or shipped subject to recalls for ~ Quality Control P 35
RASRAEIEIZER6.1  safety and health reasons. BHEur

CESEEZERBHTRAZERERIERMARWNBE DL

KPI B6.2 Number of products and service-related complaints received and Quality Control P 35
RASEAEIEIZER6.2  how they are dealt with. BHEur

BREFNERKRRBOKRFEEUREE T E

KPI B6.3 Description of practices relating to observing and protecting Intellectual Property P 42
RASRAEIEIZER6.3 intellectual property rights. Protection

T AR B K IR IE R B A B BV IB B RER B AR
KPI B6.4 Description of quality assurance process and recall procedures. Quality Control P 35
RIRAENIEER6.4 MIESRTBEKRERLNER - Be%E
KPI B6.5 Description of consumer data protection and privacy policies, how  Customer Privacy P. 39
RASRAEIEIZER6.5  they are implemented and monitored. KPR

BB EBERRERMRER  URBFARATRERE -
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Indicator

Chapter/Disclosure

TESE -EE —REEREREGER
Aspect B7: Anti-corruption

BEB] . RET

General Disclosure

— MR E
Information on:

(@)  the policies; and

B8, B

(b)  compliance with relevant laws and regulations that have a significant impact on the

issuer relating to bribery, extortion, fraud and money laundering.

BRAG LR BIR
@ BR;RK

MEF R RER

(b) BFHETABEAZENREIREIRNEL

KPI B7.1
RS A A5 1RB7.1

KPI B7.2
RSN F51RB7 .2

KPI B7.3
PSR A5 1RB7 .3

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting

period and the outcomes of the cases.

RESBARETARHEERIEEEEHNETHAREN

HE KGR

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

BB EIE TR BRIEF UK T RERG %o

Description of anti-corruption training provided to directors and

staff.
HimEERETRENRESEC

BERKEKARAR

Anti-corruption,
Whistleblowing and Business
Ethics

k&5 -BRKRHEER

Significant Laws and
Regulations

BREREM

Anti-corruption,
Whistleblowing and Business
Ethics
REF-BRKRHEER

Anti-corruption,
Whistleblowing and Business
Ethics

RE7F -BRKRHEER

Anti-corruption,
Whistleblowing and Business
Ethics

k&5 -BRKRHEER

“EC_CFRB-HEREARS

P40

P78

P40

P40

P40
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Indicator

Chapter/Disclosure

TEHR EE —RNERAREAER

Community

HE

Aspect B8: Community Investment

JEEBS : i BKE

General Disclosure

—iRiREE

Policies on community engagement to understand the needs of the communities where

the issuer operates and to ensure its activities take into consideration the communities’

interests.

B ESHERT EE

KPI BS.1
RSB A5 1RB8. 1

KPI B8.2
SRR A5 1RB8.2

92

Focus areas of contribution.
EIEMEE (NHEE - BREEE &
Ao

Resources contributed to the focus area.

EEIBRBEFAPHAER WEBRHEME) o

EfEHRRERNRAAESIHEERHLEN @R

EXR-BE X £

B8, B

Embrace our Local
Community

BEIRILE o OETT

P75

Embrace our Local
Community

BRI E o AOETT

P75

Embrace our Local
Community

BRI E o AOETT

P75
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